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. Project-in-Charge (Ref.: ASWO - HEM2)
(Working Locations: Hong Kong Island, Kwun Tong and Islands Districts)
Responsibilities

Overall management a project on health support for ethnic minority families in Hong
Kong Island, Islands and Kwun Tong districts;

Plan, implement, monitor and evaluate project operations and service delivery;

Prepare service statistics and reports;

Connect and liaise with local stakeholders, schools, kindergartens, social and medical
services organizations;

Collaborate with nurse-led team of CUHK on intake health assessments and health
promotion;

Render outreaching services, organize programs and groups for children, parents and
families on health promotion and health management;

Supervise project staff and lead the project delivery;

Perform shift duties on Saturdays and in the evenings.

Requirements

Registered Social Worker;

Degree or above in Social Work or equivalent;

At least 1 year of experience in management and supervisory role;

Direct service experience in working with ethnic minorities and relevant experiences in
Family Services, casework or outreaching settings will be an advantage;

Level 2 or above in English Language and Chinese Language in HKDSE/HKCEE or
equivalent;

Fluency in English and Chinese;

Ability to speak a minority language such as Urdu, Hindi or Nepali will be an advantage;
and

Enthusiastic to working with ethnic minority families, self-motivated and able to work
independently.

. Social Worker (Ref.: ASWO - OTEM)

(Working Locations: Hong Kong Island, Kwun Tong and Islands Districts)
Responsibilities

Lead a sub-team to plan, implement and evaluate services for ethnic minority families,
prepare service reports and statistics;

Render outreach services and provide on-the-spot interventions and conduct service
referrals in Hong Kong Island, Islands and Kwun Tong district; and

Render casework, group activities and programs;

Cooperate with the mainstream social/welfare services and local stakeholders on service
provisions;

Shift duties are required, including Saturdays, Sundays and evenings.

Requirements

Registered Social Worker;

Degree or above in Social Work or equivalent;

Relevant experience in Ethnic Minority Services, Family Services, casework or
outreaching settings is preferred,

Level 2 or above in English Language and Chinese Language in HKDSE/HKCEE or
equivalent;

Fluency in English and spoken Chinese would be an advantage; and

Ability to speak a minority language such as Urdu, Hindi or Nepali will be preferred.



Compliance Officer (Ref.: CO - HO) (Working Location: North Point)

(Two-year contract)
Responsibilities

Conduct risk assessments across service centres and operations to identify key risks,
compliance gaps, and follow-up actions;

Support compliance monitoring across departments and service units, without
duplicating the agency’s existing internal control review function;

Review policies, guidelines, contracts and cooperation arrangement to ensure alignment
with legal, regulatory, funding, service, contractual, and organizational requirements
and to identify potential legal liabilities;

Develop risk management protocols, escalation procedures, reporting arrangements, and
practical staff guidance;

Support management on legal and regulatory compliance matters, including propose
revisions, support negotiations, and liaise with internal stakeholders and external
advisers where appropriate; and

Provide practical compliance advice and training on risk identification, incident
reporting, policy requirements and day-to-day risk management.

Requirements

Degree holder in Law, Business Administration, Public Administration, Social Sciences
and Risk Management, or a related discipline;

Attainment of Level 2 or above in English Language and Chinese Language in
HKDSE/HKCEE, or equivalent;

Atleast 3 years’ relevant experience in compliance, governance, audit, risk management,
quality assurance or policy administration;

Knowledge of Hong Kong regulatory requirements, NGO governance, privacy,
employment compliance, funding and service requirements or internal control practices
is an advantage;

Strong analytical, communication and report-writing skills; and

Good command of written and spoken English and Chinese.

Staff Relations Officer (Ref.: SRO - HRDP) (Working Location: Wan Chai)

(Two-year contract)
Responsibilities

Serve as the primary contact point for employee relations matters, providing support
and guidance to staff and supervisors on workplace concerns, staft welfare and
organizational policies;

Handle employee grievances, complaints and workplace concerns in a timely, fair and
confidential manner, ensuring compliance with established policies and procedures;
Conduct fact-finding, case assessments and investigations, prepare reports and
recommendations, and coordinate appropriate follow-up actions;

Facilitate conflict resolution and mediation between employees and supervisors to
promote positive working relationships and constructive outcomes;

Support the development, implementation and review of policies, procedures and
initiatives relating to employee relations, workplace conduct, staff well-being and
organizational culture; and

Monitor employee relations trends, maintain confidential case records, prepare
management reports and recommend improvement measures to enhance workplace
harmony and employee engagement.



Requirements

Bachelor’s degree in Human Resources Management, Business Administration and
Counselling, or related disciplines;

Attainment of Level 2 or above in English Language and Chinese Language in
HKDSE/HKCEE, or equivalent;

At least 3 years’ relevant working experience in human resources, staff relations,
complaint handling or case management, preferably with experience in mediation;
Experience in NGO operations will be an advantage;

Good understanding of the Employment Ordinance, Personal Data (Privacy) Ordinance,
anti-discrimination ordinance and other relevant employment-related regulations in
Hong Kong;

Excellent interpersonal, mediation, problem-solving, analytical and organizational skills,
with the ability to handle multiple case and priorities independently; and

Good report writing and presentation skills and proficiency in MS Office applications.

5. Talent Development Officer (Ref.: TDO - CADP) (Working Location: Tsz Wan Shan)
(Two-year contract)
Responsibilities:

Design, develop and implement operational training programs to ensure staff are
equipped with the necessary skills to perform effectively and minimize operational
risks;

Design and implement development-oriented training programs for senior
management in line with corporate strategies and support the development of identified
high-potential middle management;

Establish a staff self-learning management system to promote continuous learning;
Organize holistic wellness and staff engagement activities to strengthen staff belonging
and commitment; and

Support the agency and service units in developing frameworks for impact analysis
and effectiveness studies to enhance corporate’s professional image and
competitiveness.

Requirements:

Bachelor’s degree in Human Resources Management, Business Management, Training
& Development, or related disciplines;

Attainment of Level 2 or above in English Language and Chinese Language in
HKDSE/HKCEE, or equivalent;

At least 3 years of relevant experience in talent development, training or organizational
development, preferably gained in NGOs or public organizations;

Strong facilitation skills with the ability to engage stakeholders at different levels; and
Proficiency in MS Office applications.

6. Deputy Internal Audit Manager (Ref.: DIAM - HO) (Working Location: North Point)
(One-year contract)

Responsibilities

Assist in the development of annual audit plans;

Assist in the evaluation of internal control policies;

Assist in the review of operations and recommend improvements for effectiveness and
efficiency;

Supervise and coach subordinate on internal audit assignments and other daily tasks;
In-charge of the execution audit assignments and fieldworks;

Review audit workpapers and draft audit reports;



e Conduct thorough follow-up of corrective action plans before due dates to ensure
remediation is implemented on time;

e  Assist in the preparation for Internal Audit Sub-Committee Meetings; and

e  Undertake any ad-hoc assignments when necessary.

Requirements

e Bachelor’s degree in Accounting, Finance, Business Administration or related
disciplines, with a recognized professional qualification such as CPA, CIA or equivalent;

e Attainment of Level 2 or above in English Language and Chinese Language in
HKDSE/HKCEE, or equivalent;

e Atleast 5 years of internal audit/audit experience in sizeable organizations or audit firms,
experience in NGO operations is preferred;

e Strong understanding of internal controls, audit methodologies and risk management
principles;

e Strong communication and interpersonal skills to motivate change and cultivate
agreement among auditee and stakeholders;

e Excellent project management skills with the ability to handle multiple audit activities;

e Good report writing and presentation skills; and
Proficiency in MS Office applications and experience with data analytics tools is an
added advantage.
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