e

A ZE R

. Service Supervisor (Ref: SWO(2) — EDOS)
(Working Location: Wan Chai and Eastern District)
Job Responsibilities:

Lead the development, planning, monitoring and supervision of the Youth
Outreaching Social Work Service, driving innovative and effective outreach
strategies to engage vulnerable and hidden youth in the community;

Inspire and guide frontline staff to adopt proactive, flexible and creative
approaches in engaging young people;

Oversee and supervise other assigned service units, ensuring service quality and
performance standards;

Build strategic partnerships and actively explore collaboration opportunities with
community stakeholders to enhance service reach and impact;

Oversee budgeting, resource allocation and financial planning of assigned service
units to ensure effective and impactful use of resources;

Champion staff development and foster a positive, energetic and growth-oriented
team culture through training initiatives and agency-wide programmes;

Support the Executive Director in driving organisational development, staff
functions and service innovation initiatives.

Job Requirements:

Registered Social Worker

Degree or above in Social Work or equivalent;

Level 2 or above in English Language and Chinese Language in HKDSE/HKCEE
or equivalent;

At least 5 years of experience in service management and staff supervision;
Proven experience in supervising youth services, preferably in outreach settings;
Self-motivated, passionate about youth work and able to demonstrate creativity
and positivity in service development and team leadership;

Strong sense of responsibility with proactive problem-solving skills and positive
mindset;

Excellent interpersonal, leadership and communication skills;

Good command of spoken and written English and Chinese.

. Ethnic Minority District Ambassador (Ref: EMDA - TCIS)
(Working Location: Tung Chung)
Job Responsibilities:

Assist in preparing and conducting groups and programs, publicity and
promotional work, training and various activities;

Assist in providing simple interpretation and translation services to Ethnic
Minorities;

Assist in performing networking duties/activities including conducting visits and
providing escort services for Ethnic Minorities;

Assist in establishing contact and maintaining liaison with members of Ethnic
Minorities communities to gauge their service needs.



Job Requirements:

* Form 3 or above and with relevant experience is preferred;

* Able to communicate in English and Chinese, both in written and spoken forms;

* Proficiency in Bahasa Indonesia, Nepali, Urdu, Punjabi, Tagalog, Thai, Hindi or
Vietnamese, in written and spoken forms;

* Relevant working experience in social welfare organization and knowledge in
running programs, publicity and promotional work, receiving the public,
community networking, liaison or event coordination are preferable.
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