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1. Half-time IT Manager (Ref: 0.5 ITM - DHCX)
(Working Location : Tung Chung and the Outlying Islands)

Responsibilities:

Oversee hardware, software and network systems to ensure systems security,
reliability and scalability;

Manage IT-related projects, such as system upgrades, migrations or new software
rollouts;

Resolve IT issues quickly to reduce downtime;

Develop and enforce security protocols, monitor for threats and ensures data
protection compliance;

Negotiate with technology vendors and manage IT budgets;

Evaluate cost-effective solutions to improve operations;

Keep staff updated on new tools and best practices;

Anticipate future technology needs and plans;

Support daily operations;

Shift duty is required, including Saturdays, Sundays, public holidays and nights.

Working 2-3days per week, with an average of 22 hours per week.

Requirements:

Degree in Computer Science, IT System or relevant disciplines;

At least 4 years of relevant work experience;

Experience in designing development processes, structures and best practices;
Experience in solution design and business process design, particularly in
transforming manual processes into system processes for enterprise-scale systems;
Experience in managing hybrid and multi-cloud environments;

Strong knowledge of networking, virtualization, serverless architecture and
containerization (Docker, Kubernetes);

Holding professional qualifications, such as PMP, CISSP and/or CISM are preferable;
Excellent communication and problem-solving skills, self-motivated, flexible and
passionate;

Good command of both written and spoken English and Chinese. Mandarin
proficiency will be an advantage;

Immediate available is preferable.



2. Corporate Communications Officer (Ref: CCO - CADP)
(Working Location : North Point)

Responsibilities:

Work closely with internal and external parties such as media reporters, sponsors,
academics, general public etc. to ensure the smooth implementation of the campaigns
or events;

Formulate the overall branding and marketing communication strategies and lead
implementation;

External agency management;

Supporting Agency based media risk identification and crisis;

Assist in coordinating coverage of charity events, organize press conference and
promotional activities;

Craft and oversee all external communications: media relations, and digital presence;
Handle Agency online donation system;

Bilingual copywriting / content creation for publications, annual reports, press and
marketing collaterals, donor communications materials, speeches, pitching materials
and presentations;

Agency based website and social media accounts management;

Provide administrative support including resource allocation, budget planning,
academics placements or internship coordination, donor database, etc.;

Perform other legitimate duties assigned by the supervisors.

Requirements:

Degree in Communications / Public Relations / Marketing / Journalism or relevant
disciplines;

At least 2 years’ experience in corporate communications or public relations
experience in an in-house or agency environment, ideally from NGO or public sector;
Strategic corporate communication mentality;

Exceptional writing and storytelling skills;

Media savvy and crisis-ready;

Deep understanding of stakeholder dynamics;

Collaborative and understanding across departments;

Able to work under pressure and tight deadlines;

Good digital knowledge;

Knowledge in graphic design is a plus;

Overtime and working on weekends or holiday may be required.
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Mr. Pang, Deputy Executive Director, 13/F,
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