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A Bright Tomorrow
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As a multi-service Non-Government Organisation rooted in Hong Kong with faith, hope and love, we uphold our

collective responsibility to stimulate the extension of self-help and mutual support, promote social equity and justice
and strive for excellence in professional service delivery for the development of a caring and sharing society.
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We affirm our faith that each person has one's innate dignity,
uniqueness and worth with potential growth in and contribution
to the society. We respect each person's right in self-determination
and empower our clientele to select and use available resources
in a realistic and responsible manner. We believe that no person is
an island and that each neighbourhood and community needs a
sound communication system to enhance interaction and mutual
support. Hence, we aim to develop a partnership with government
departments, statutory bodies and other NGO's conerned in
formulating just social policies benefitting both the individuals and
the community and to monitor their implementation.

We adhere to the ethical values of social work and hope to excel in
providing quality service for any group and grassroots community,
especially the vulnerable and disabled in need. We pledge that every
decision, action and programme of NAAC will be responsive, cost-
effective and feasibly proactive. Preventive and innovative projects
will be introduced not only to solve existing problems, but to reverse
certain anti-social trends such as juvenile violence, street crimes,
youth drug abuse and social deprivation which are plaguing most
cities in the world. We hope to enhance the public spirit to create
meaningful role-opportunities for both the elderly and youth and
at the same time cultivate better human resources to meet the
developmental needs of Hong Kong as well as our motherland.

We will enrich our growing staff and community volunteers with
both pre- service and in-service training and stimulate self and
national awareness so that the aforementioned values, knowledge
and skills will be better mobilised to help those in need, regardless
of their ethnicity, origins, religions, class and political inclination.We
will also emphasise team work with different disciplines and cross
border colleague through openess, mutual trust, frequent sharing
and exchanges of expertise and experience. We will continue to
encourage and inspire volunteerism and quality community service
not only in the Special Administrative Region but also increasingly
in the Pearl River Delta as we have begun to extend our services
there in the past few years. Our tenet of "Love Thy Neighbours as
Thy Self" in the 21st century should become more challenging as
we demonstrate our care and love in our neighbouring region and
provinces.

In this Belief, we dedicate our Mission and the three ‘E’ culture (Equity,
Excellence, and Extension,) to any neighbourhood and community

2021 - 2022 %R Annual Report
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PmERISERSE -

To provide our neighbours with needed information, counseling and
appropriate services to enhance social functioning of individuals,
families and local communities, and referrals to appropriate agencies
and advice for those in distress or perplexity.

To collect and provide data for the analysis of social problems,
showing where gaps exist in services and concerning or in relation
to communication between people and government and voluntary
agencies; and to make these data available, if necessary, to those
concerned with the necessary action and social reform.

To conduct public opinion surveys, census and social research either
independently or jointly with any interested body.

To encourage community integration and mutual assistance of the
people through the promotion of neighbourliness and community
development.

2= [E] M#BEXt :

A% Equity ‘ RAERRTELE THERREEER  HRANER  REQFHRIES  #

FIERE B E

We abide by social work principles and values with an emphasis on promoting justice
and righteousness, obligation and right.

BAOREEINERERR  EREABZTHRNLRESRE - AR
% E Extension BE A EEAL  ERERP R ENL -
‘ We extend our services from grassroots development to multi-services and extend
our service place from Hong Kong to neighbouring areas such as Mainland China and
Macau.

BREEEEIE RMAZAERENER  EFEY
We engage in qualitative and quantitative improvement in service delivery, supervisory
and managerial aspect.
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Symbolic Meaning of Our Logo

Circle
St REE AME -

Symbolises the world and all mankind.

MR & BT E = MA@ £ ST

Two Housing Structures Shaped

Like Broad Arrows Upward
KEEBIENEIFERXAR BEEHETIHE
M2 - HH - ReeEERULERNEEE
FREOHXRSE N - REEFIREEFTMHH
BR o

Symbolises upward mobility of healthy
grassroots development through the concerted
effort of both formal & informal sectors,
professional social work ethics, knowledge and

skill together with traditional cultural value and
all walks of life.

=48 X & High Rise Building

KB SREBRER R MRS A6 EFEER
R EERR FEFNBSES  TRELES
EEARE—ELAE HiE 7% BEF 5K
MRS -

Symbolises our society having a healthy and vertical
movement, indicating the promotion of social uplift on a
broad basis and good neighbour spirit extending to different
levels of the community to promote a just, caring, sharing,
respectful, co-operative and harmonious society.

&£ Orange Colour

SMELE - B AR -
Symbolises joy, creativity, enthusiasm and bright.

B & White Colour

RRMIE - BRREAE -

Symbolises pure, clean and honest.

2021 - 2022 %R Annual Report
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&S 4 Corporate Governance

Last year was very challenging for our Council and society at large.
Yet, our Council never stepped back against any trials and difficulties;
instead, it strengthened our faith in missions—continue extending
our services with adherence to the corporate culture: equity,

excellence and extension.

Currently, the fifth wave of COVID-19 and society are becoming more
stable. However, the latest Omicron subvariants are highly contagious
that spread relentlessly in communities. Therefore, the number of
confirmed cases continues to rise. The situation has impelled the
social welfare sector to induce a new work style and be more flexible
to the changing environment. For example, the working habit was
altered due to the enforcement actions of compulsory testing at
random residential buildings, manpower was particularly tense. In
the meantime, with the collapse of Hong Kong's healthcare system,
infected service users had to be isolated on-site, causing infections
among other service users and staff as well. Service units were
on the brink of collapse. In spite of the critical situation, staff and
service users still had faith to work with the Council; some staff even
sacrificed personal and family time to work closely with healthcare
professionals to tackle the crisis. In view of this, committee members
of our Council and | are greatly impressed by the dedication and
compassion in serving and protecting service users away from the

epidemic.

The professional performance of the staff received positive reviews
and praise from sectors of society. During the past year, our Council
received funding and support from the Hong Kong Jockey Club
Charities Trust, the S. H. Ho Foundation Limited, and international
organisations including Lions Clubs International, Rotary Club and
the Life Underwriters Association of Hong Kong Limited. Also, with

the support of local organisations, we successfully kicked off the “Free
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Telemedicine Pilot Programme”. In addition to material donations,
members of the abovementioned organisations also volunteered
at events. It affirms that The Neighbourhood Advice-Action Council
has established a trustworthy reputation in society and is able to glue
partners together to become influential resources, benefiting Hong

Kong society and service users.

Certainly, we have to keep abreast of new knowledge in service
delivery and be respectful to the sector. On behalf of our Council,
| want to express my deepest gratitude to the Social Welfare
Department for being considerate so that we were able to provide
allowance to staff to rent hotel rooms, and recruit temporary staff to

maintain smooth operation.

I am also grateful for the strong support and assistance from the
Executive Committee and all Sub-committees so that our Council
could overcome difficulties amid this difficult time. | want to thank all
staff who have been adhering to their duties and exploring diverse
social media platforms to communicate with service users. Because
of our staff and members of Committees, the deprived groups in our
community can receive quality services. We will continue safeguarding
our home—Hong Kong with all government departments, social

service agencies, business companies, and associations.

2021 - 2022 %R Annual Report
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In regards to the fluctuating situation of COVID-19 over the
past two years, our service units' operation mode experienced a
revolution. Social services are primarily delivered face to face with
clients, yet, some services were switched to online mode during
the pandemic. Although face to face contact has been reduced,
the staff maintains overall close relationships with service
users, colleagues, government departments and communities
through digital technology, such as phone calls, video calls, and

social media.

As video calls and other communication tools became
indispensable for cross-regional communication these days,
our colleagues were encouraged to apply technology to social
work so as to accommodate service users' needs during the
pandemic. Last year, the Council introduced several innovative
services, including the “Free Telemedicine Pilot Programme”
with Union Med. Group Limited. Besides, we also cooperated
with The Rotary Club of Hong Kong City North to arrange
for medical specialists and therapists to provide free online
medical consultation services for the elderly. Partnered with The
Rotary Club of Hong Kong City North and Glocal Peace Centre
of UNESCO Hong Kong Association, we successfully held an
online concert, “Beyond Culture Concert’, for ethnic minorities.
Moreover, the staff used various software to produce videos
and tutorials for parents of young children and carers, so young
children and service users can continue learning or training at
home even though they could not attend the centres. During
the year, the Council invited professionals to hold online talks on
assorted topics to help service users and staff to tackle pandemic

challenges and enhance their stress management abilities.
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To respond to the actual needs of grassroots during the
pandemic, the Council not only partnered with The Hong
Kong Jockey Club to carry out the “Digital Support Project for
the Elderly’, but also teamed up with Mighty Oaks Foundation
Limited to give away smartphones to elderly persons in need.
Besides, through cooperation with Zone | of Lions Clubs
International District 303 — Hong Kong & Macao, China and
Serviceone Limited, we refurbished computers and other
electronic devices collected from the community and distributed
them to the elderly or grassroots families for communication
and e-learning purposes. This arrangement helped to bridge
the digital divide of vulnerable groups. In addition, the Council,
together with more than a hundred business companies and
organisations, launched numerous innovative and warmhearted
service programmes. The programmes received good reviews
from communities. They include: the Care for the Elderly
Fund Programme with Investment Chat for Charity, “Mutual
Care Action” with the Life Underwriters Association of Hong
Kong Limited, a youth mental wellness programme with the
Department of Family Medicine & Primary Care of the University
of Hong Kong, and a food bank programme for low-income
families with Café de Coral Holdings Limited. On top of that,
we partnered with different Rotary Clubs to promote small
businesses to join free voucher programmes and food delivery
services in districts so as to relieve grassroot families' financial
stress and concerns arising from home isolation. The voucher
programmes also brought income to local small businesses
during the most difficult time. | would like to thank our partners

and individuals who have supported our work during the year.
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The fifth wave of COVID-19 lashed the entire society severely, yet,
the bitter experience brought all of us (colleagues, management
team, members of the Executive Committee) closer. Apart
from their regular duties, staff voluntarily joined the emergency
support team to help out in understaffed service units. As we
always value our employees, the members of the Executive
Committee offered support to protect colleagues as much as
possible, for instance, by mustering boxes of anti-epidemic
equipment and inviting healthcare professionals to hold talks
to equip staff with knowledge of Omicron and anti-epidemic.
The Committee also endorsed the proposal for using part of
the surplus under the Lump Sum Grant to provide hardship
allowance and subsidy to staff to rent hotel rooms. Fruits or
supermarket cash coupons were given to the staff of home care
and residential service units as a gesture of encouragement.
Where there was a reprieve from the epidemic, the committee
members and management team physically visited service
units to encourage colleagues and listen to their needs. | would
like to express here my deep gratitude to the members of the

Executive Committee for their care and concern for the staff.

In terms of corporate governance, members of Committee
remained committed to communicating with staff and
caring for them despite the pandemic. Apart from attending
Committee meetings and giving advice, members paid visits to
service units to keep abreast of their latest work under the threat
of the pandemic, and attended meetings with senior staff and
general staff to maintain effective communications. Members
also referred IT professionals to meet with the management.
These exchanges made inspiration for future development.
To expand the knowledge of corporate health management,
member of the Committee participated in the “Jockey Club NGO
Governance Health Programme” carried out by The Jockey Club

and Social Policy Research Limited.
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Chalrman YEN Yuen Ho, Tony

| would like to welcome Dr. CHEUNG Kwok Wah to join the
Executive Committee last year. As the former Dean of the School
of Education and Language at the Hong Kong Metropolitan
University, Dr. CHEUNG has extensive experience in education.
On the other hand, Mr. LAITung Chai had resigned as a member
of the Executive Committee for personal reasons. However, Mr.
LAl still serves as a member of the Education Sub-committee of

the Council.

To summarize our work last year, our 87 service units were
devoted to providing quality and essential services in response
to society’s needs. More than 2,277,729 participants took part in
the various activities and service programmes organised by the
Council. Such fruitful results would not have been made possible
without the effort of members of the Executive Committees,
consultants, volunteers, staff, and our friendly partners. On behalf
of the Council, | would like to convey my gratitude to the Labour
and Welfare Bureau, the Home and Youth Affairs Bureau, the
Health Bureau, the Social Welfare Department, the Home Affairs
Department and other government departments. LOCPG, the
Health Authority, The Community Chest, Lotteries Fund, The
Hong Kong Jockey Club Charities Trust, the District Councils
of Hong Kong, business sector, other foundations and many
generous individuals have also accorded vast support to us
during last year's difficult time, and the Council is truly gratifying.
With this heartfelt gratitude, may we continue to join hands to

make Hong Kong a caring and inclusive society!
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&S 4 Corporate Governance

Last year was undoubtedly a challenging year.

With the launch of new immigration policies in many countries,
many Hong Kong locals moved overseas. Sectors of labour
and welfare, healthcare and education are currently facing
a shortfall in workforce. The shortage of professionals in the
social welfare sector has always been a concern, and the
situation is even worse now. Last year, several senior staff or
unit supervisors, as well as more than ten senior professionals
including Occupational Therapists, Physiotherapists, Registered
Nurses and Social Workers resigned as a result. The departure
of those experienced professionals has exerted a certain
impact to the services of the Council; whilst we are also aware
of the succession problems arising from the departure of the
experienced staff, which demands recruitment of talents and
nurturing of new blood in a timely manner. With the Executive
Committee’s support, we reviewed the salary scale for the service
unit supervisors to encourage outstanding staff who have served
the Council for some years to take on more important roles, and
to enhance competitiveness to attract potential employees. On
the other hand, the Management Team will continue reviewing
the remuneration and welfare of other staff to retain and attract
talents. The Council also enhanced staff development and
training last year, by holding some skills training programmes
for staff to expand their skills in human resources and financial
management, crisis management, resilience, new normal in

organizational management, etc.

Under the impact of the fifth wave of COVID-19, about 90%
of our residential service units were affected. Due to the high
transmissibility of Omicron variants in the indoor settings and
the collapse of the healthcare system, the number of infected
service users and staff soared to a peak; more than half of
our service users and staff contacted COVID-19, causing a
breakdown of services. | truly appreciate the trust from the
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Executive Committee, so that the Management Team was able
to implement measures to alleviate the critical situation. The
measures included forming an “emergency support team” to
support infected service units, and providing hardship allowance
and subsidies for staff who work at infected service units to
rent hotel rooms. Besides, members of Committees and our
partners assisted in collecting lots of anti-epidemic equipment
for staff and sent heartwarming gifts such as fresh fruits, drinks,
supplements, or supermarket vouchers to cheer up our
colleagues. Together, the Council eventually walked through the
difficult time. | would like to extend my gratitude to members
and partners who always stand with the Council, and colleagues
who always adhere to their work to care.

Due to the fluctuating situation of the epidemic, it was difficult
to carry out cross-unit programmes physically. However, our
colleagues were creative in using technology and hybrid
mode to continue promoting programmes. For example, they
encouraged the elderly from different districts to take part in
the “Olympic Joint Programme” to exercise together online. The
Council encouraged volunteers and persons with disabilities
to paddle in the virtual dragon boat competition. In addition, a
cross-divisional and cross-community project “Posting the Love”
was introduced. Faced with the control of disease, fundraising
was not easy. | was grateful to have colleagues who were
able to make flexible arrangements in light of the situation,
such as the launch of e-flag sales after the physical event was
cancelled because of a typhoon. In response to the prohibition
of gathering, the annual big fundraising event—Help Our
Neighbour Charity Walk 2021 was hosted in small groups of
service units from different districts to raise funds for operations
of our self-financed services. Moreover, the Rehabilitation
Services Division launched “Nearbuy’, an online shop to promote
crafts made by persons with disabilities and to develop an

inclusive society.
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The Islands DHC Express, contracted with the former Food and
Health Bureau, officially commenced services in October 2021.
Meanwhile, the renovation project for our Tai O sub-office of
Tung Chung Integrated Services Centre was completed and
brought into operation at the end of last year. The office of Jockey
Club S.AATH. Project for Healthy Families’, funded by The Hong
Kong Jockey Club, as well as the first physical store of “Coffee
Bunnies’, the social enterprise of our Council all commenced
operation in early 2022. Besides, with the funding from The
Hong Kong Jockey Club Charities Trust, our home care services
had purchased IT equipment for promoting healthy lifestyle
among the senior residents, and the Jockey Club SATH. Project
for Healthy Families implemented a series of health education
and support services for ethnic minority families. In addition, we
were able to launch the Jockey Club Joyful Neighbours Care
Project for Elderly with Cognitive Decline to support the elderly
living alone who are in the early stage of dementia. Also, thanks
to the donation from George A. Spence Foundation Limited,
our mobile Chinese medicine services can continue providing
Chinese medical services for the deprived elderly living in
rural areas at Lantau Island. The Foundation also donated a
new 5.5-ton truck as a replacement. | would like to take this
opportunity to thank George A. Spence Foundation Limited for
the donations, and Seal of Love Charitable Foundation Limited
for being supportive and generous for our mobile Chinese

medicine services during the last few years.
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Executive Director FUNG Sau Man

To accommodate the changes in society and service needs,
the Executive Committee and the Management Team
convened meetings to review the directions and operations
of the Accounting and Finance Department and Information
Technology Department, so as to enhance the effectiveness
of these two departments. Social services will have to
overcome challenges resulting in rapid social changes, ageing
population, changes in lifestyle among youth, variations in
family structure, use of technology, etc,; meanwhile, there is
room for development. By providing multi-faceted services, our
Council has built strong networks with local communities, which
enable us to grasp the latest information to facilitate service
delivery, and explore new services to cope with social changes.
As for preparing for the challenges ahead, the Executive
Committee has approved establishing Service Development
Sub-committee. Its functions are to review the social needs and
strengths of the Council and to formulate long-term service
development directions and strategies.

£
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In the financial year ended 31 March 2022, our Council received a
total income of HK$870,799,798 which included HKS$646,488,245
subvention from the Social Welfare Department, HK$31,299,212
from the Education Bureau, HK$22,781,048 from the Lotteries Fund,
HK$19,226,210 from the Hong Kong Jockey Club Charities Trust,
HK$17,285,997 from the Health Bureau (formerly named as Food
and Health Bureau), HK$10,296,000 from the Hospital Authority,
HKS$6,102,129 from the Home Affairs Department, HKS5,205,082
from the Labour and Welfare Bureau, HK$ 1,470,164 from the Hong
Kong Housing Authority and the Housing Department, HK$609,461
from the Community Chest of Hong Kong, HK$80,404,302 from
Operating Income (including Service and Programme Fee),
HK$10,945,506 from Donations, HKS 1,548,134 from Flag Day,
HK$17,138,308 from Other Income. Above income was mainly used
in Family and Child Welfare Service, Children and Youth Service,
Elderly Service, Rehabilitation Service, Community Development,
Mainland Service, Social Enterprise Service, Education Service and
Health Care Service. Our total operating expenditure for the same
financial year was HK$835,773,413.

The novel coronavirus pandemic situation remained unstable and
a new variant of the virus brought further uncertainties, the Council
has launched different programmes through innovative and digital
means. Quality of services to the needy maintained by utilizing
additional resources and special funding from the government.
Compared with last year's result, the total income increased by 8.2%
while total expenditure increased by 14.3%, the total annual surplus
was HK$35,026,385.

Please refer to the Financial Highlights and the audited Financial
Statements of the Council.

We would like to take this opportunity to thank the Social Welfare
Department, the Education Bureau, the Hong Kong Jockey Club
Charities Trust, the Health Bureau, the Hospital Authority, the Home
Affairs Department, the Labour and Welfare Bureau, the Hong Kong
Housing Authority and the Housing Department, the Community
Chest of Hong Kong and those who donated to our Council for
their continuing supports. Finally, we would like to thank Chan, Li,
Law CPA Limited for their audit services in the past year.

1,

RRLUEREFE
Honorary Treasurer YIP Ching Shan



#8U8 A Total Income

$871

#4 B X Total Expenses
$836

N

e AR Analysis of Income

LATE B E B ITET (to the nearest million HK dollars)

@ LFE

Government Subventions

$733 (84.2%)
@ EHAEELA

Programme and
Operating income

$80 (9.2%)
@ £xEs

Lotteries Fund

$23 (2.6%)

@ SEESSLERKES
The Hong Kong Jockey Club

Charities Trust

$19 (2.2%)
@ ERAHBEA

Donations and other income

$15 (1.7%)
@ Stnie

Community Chest

$1(0.1%)

B SZ 9 #f Analysis of Expenses

LAB# E B ITET (to the nearest million HK dollars)

@ FERK

Rehabilitation Service

$392 (46.9%)
@ LW

Elderly Service

$196 (23.4%)

@ =R SEEFRY
Family and Child Welfare
Service

$70 (8.4%)
@ HERH

Education Service

$59 (7.1%)
@ HRITH

Central Administration

$48 (5.7%)

@ ELERE
Children & Youth Service

$43 (5.1%)
@ HERR

Community Development

$13 (1.6%)
@ EFRELRY

Health Care Service

$13 (1.6%)
@ ‘el

Social Enterprise

$2(0.2%)
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Audited Annual Financial Statement for the Year Ended 31 March 2022
BZE2022F3 A31 HRERZEEMKRR

INDEPENDENT AUDITOR’S REPORT

TO THE EXECUTIVE COMMITTEE MEMBERS OF
THE NEIGHBOURHOOD ADVICE-ACTION COUNCIL
(incorporated in Hong Kong with liability limited by guarantee)

Report on the Audit of the Financial Statements
Opinion

We have audited the financial statements of The Neighbourhood Advice-Action Council (the
“Council”) set out on pages 11 to 51, which comprise the statement of financial position as at
31 March 2022, and the statement of comprehensive income and expenditurc, statement of
changes in funds and reserves and statement of cash flows for the year then ended, and notes
to the financial statements, including a summary of significant accounting policies.

In our opinion, the financial statements give a true and fair view of the financial position of
the Council as at 31 March 2022, and of the financial performance and cash flows of the
Council for the year then ended in accordance with Hong Kong Financial Reporting Standards
(“HKFRSs”) issued by the Hong Kong Institute of Certified Public Accountants (“HKICPA”)
and have been properly prepared in compliance with the Hong Kong Companies Ordinance.

THE NEIGHBOURHOOD ADVICE-ACTION COUNCIL
STATEMENT OF COMPREHENSIVE INCOME AND EXPENDITURE
FOR THE YEAR ENDED 31 MARCH 2022

(Expressed in Hong Kong dollars)

Note 2022 2021

HK$ HKS$
Revenue 74 870,222,835 803,863,217
Other income 8 576,963 791,939
Administrative and operating expenses (835.282,676) (730,354,751)
Finance costs 11 (490,737) (972,628)
Surplus for the year 10 35,026,385 73,327,777

Other comprehensive income for the year - -
Total comprehensive income for the year 35,026,385 73,327,771

20 & A Corporate Governance



THE NEIGHBOURHOOD ADVICE-ACTION COUNCIL
STATEMENT OF FINANCIAL POSITION (continued)
AS AT 31 MARCH 2022

(Expressed in Hong Kong dollars)

Approved and authorised for issue by the Executive Committee on 12 October 2022

B t _-“’/ Vb ]I'H'1
[ /
e
Mr. YEN Yuen Ho, Tony, SBS Mr, YIP Ching Shan
Chairman

Honorary Treasurer
&5 Notes: & % 2022 F 3 A 31 H 2B FEMKIRK (AFS) ALAEASHE : www.naac.org.hk

The Full report of Annual Financial Statement (AFS) for the year ended 31 March 2022 is available on our website:
www.naac.org.hk
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Accounting and Finance
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|
mmE
EXECUTIVE DIRECTOR
HEEARL
SOCIAL WELFARE SERVICE
KER 7 EBRFREE B F R TERBE ER1E AR %5 &R
Family & Child Welfare Children & Youth Elderly Rehabilitation

Department

Service Division

Service Division

Service Division

ReFLERBEH L
Integrated Children & Youth
Services Centre

W EDEINRUE
TR

District Youth Outreaching
Social Work Service
FLEREGINEIRTS
Overnight Outreaching Service
for Young Night Drifters
SRt g TERS
School Social Work Service
AL E RS

After School Care Service
REERESE
Child Development Fund
Project

ATERE Service Division
Human Resources Department
T |
Administration Department 4= A R FSHRL
NEBFERZER Integrated Services Centre
Internal Audit Department REE S AT
BERHEED FamilySupportNetworking Team
Information Technology TEEYALTES
Department Urban Hostel for Single Persons
AN e 2 \
EEEEE TG R
Dorpo;ate tommunlcatlon Overnight Accommodation Service
epartmen
Ejmgﬁsﬁ DY A LRI
Sﬁ“’&/?h’ ) .U " Service for Ethnic Minorities
enior Therapy Uni st ,
” SHHE SR TR
Social Work Service for Pre-Primary
Institutions
SHEREXETE
Blended Families Support Project
HEREKZESHEAANE
EatEl
Community Investment and
Inclusion Fund Social Capital
Development Project
BB AT AR
Service to New Arrivals from the
Mainland
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REMES L

District Elderly Community
Centre

REHEHO
Neighbourhood Elderly Centre
RERHHL

Social Centre for the Elderly

RE SRR
Support Team for the Elderly

EEE SRR

Carer Support Service

& AMEERE

Day Care Services for the Elderly
RERERERD
Integrated Home Care Services
K& R RERS S

Bt o]

Pilot Scheme on Community
Care Service Voucher for the
Elderly

Bt REARA RS - R
J& SR

Integrated Discharge Support
Programme for Elderly Patients -
Home Support Team

&R 22
(RS E RN &R
REMBEN)

Care and Attention Homes
(Providing Continuum of Care)
REEERERSGE
Health Care Project for the
Elderly

maREREDL

Integrated Rehabilitation Services Centre
R4 OB R EBIE RAIRF
Special Child Care Centre cum Early Education
and Training Centre

Baeh

Day Activity Centre
BRehOEREBEALES

Day Activity Centre cum Hostel for Severely
Mentally Handicapped Persons
HWBI B AR

Supported Employment Service

B AT BIE IR B R B R R
On the Job Training Programme for People
with Disabilities and After Care Service
BERREATERR

Care and Attention Home for Severely
Disabled Persons
BRERBEEALES

Hostel for Severely Physically Handicapped
Persons

BEFEALES

Hostel for Severely Mentally Handicapped
Persons

HEBBEALES

Hostel for Moderately Mentally Handicapped
Persons

REBERERBHL

Integrated Vocational Rehabilitation Services
Centre




EHELEE
RENMBERES

NEFERZ B E

(Kindergarten)")

BEEARESERERES

Corporate Governance & Board Function Sub-committee
Management Sub-committee
Budget and Finance Sub-committee
Internal Audit Sub-committee

YEZEE (Mg (HRERESR] )

Education Sub-committee ( oversees "School Management Committee

BEERGERKEZESR
Health Care Service Sub-committee

NitREZE S

Mainland Service Sub-committee

TiREEERES
Steering Sub-committee on Works Project
EREEY

Fundraising Sub-committee

He

PREEE
Social Enterprise Sub-committee

i & 3% R &R s ; w
i Pt B 2B HERBE  BREERED  HESESD
Y Mainland Education Health Care Social Enterprise
Development . . . . . o L
o Service Division Service Division Service Division Division
Division
! | | | | |
WEES MEEELRERTE BEITH BE2£E B BER TS EHIRTS
Supported Hostel Neighbourhood Level Supervision Day Creche Chinese Medicine Catering Services
B AT HIE SIEE L Commumty Development EEHEP N BB Service
District Support Centre for Persons with | |PTOJeCt District Elderly Community | |Kindergarten-cum-Child 2 FE G
Disabilities B ERREE & Centre Care Centre District Health Centre
& B A RS Estate Redevelopment N 14053 BRTE Express

Service Project for People with Autism
BEREATRERERS
Home Care Service for Persons with
Severe Disabilities

B 4t @ BRAE R 0
Community Rehabilitation Day Centre
REERFL

Parents Resource Centre
B R AR

Day Respite Service
EEERRS

Residential Respite Service

Bk 40 57 B RS

Occasional Child Care Service for
Disabled Children
RERE AL BERERS
Day Care Service for Persons with
Severe Disabilities

JE R BR BT 2

Extended Care Programme

B REE R

Work Extension Programme

Bk 2 5 I R I AR A
Extended Hours Service for Disabled
Children

Services Project
HEREHZESHE
ERERETE
Community Investment and
Inclusion Fund Social Capital
Development Project

Community University for
the Elderly

K& BHEEERO
Day Care Centre for the
Elderly

Bagh o
Day Activity Centre

Occasional Child Care
Service

JE RS AR TS
Extended Hours Service
PREEH 5D
FUETE

Integrated Programme in
Kindergarten-cum-Child
Care Centre

e

Healthy Aging Academy
B

College for Adults with
Special Education Needs
EEBZIRRIE
ERB Courses
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BER CBEERE
President, Vice-President

BITEAY
Executive Committee

a ‘
EBERLE
Mr. AU Hang Yee
BIZEFE Vice-Chairman
MSc, FCCA, FCPA, FCMA, CGMA

HZ 2022 £ 8 A 31 A (As at 31 August 2022)

ERREE
Mr. YIP Tak On

&R President
FCPA(Practising), FCCA

TERELE
Dr. TSANG Fan Kwong, David
B2 R Vice-President

MBBS(HK), MRC Psych, FHKC Psych, FHKAM(Psychiatry),
Specialist in Psychiatry

BELE

Mr. YEN Yuen Ho, Tony, SBS

B EE FHEALXE BREEE
Mr. TAl Keen Man Mr. WONG Eng Beng Mr. YEUNG Yiu Shing, Gary
BIEFE Vice-Chairman BIZEFE Vice-Chairman BIZEfE Vice-Chairman
MPhil, BSc MBA, BSocSc

BEZ L EFLEE
Mr. AU Kwok Yee, Benjamin Mr.YIP Ching Shan
Z %M E Honorary Secretary Z 1% 7] E Honorary Treasurer
Solicitor MSc
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MEELE

Mr. LAM Kin Lai, JP
%8 Committee Member
MSc, MBA, BSc, MHKIE, CEng,MHKIFM, PMP (Tier 1)

BB Ot AT

Ar. KWONG Sum Yee, Anna, MH
%2 Committee Member

BA(AS), BArch, FHKIA, RIBA, PRC Class 1 Registered
Architect Qualification, APEC Architect,
Authorized Person & Registered Architect (HKSAR)

A
WmEREE
Mr. SUI Wai Keung, Stephen, GBS, JP

% & Committee Member
MPA, BA (Hons)

'EME L+
Ms. WONG Yeung Fong

%8 Committee Member
CIWM, CFP, MHKSI, MHKIoD, LLB, Oxford AMLP

- b

FEEEE
Dr. WAN Tack Fan

% & Committee Member
MB, BS, FRCS, FHKAM(Surgery)

.mﬁ.’i

MESEE
Dr. HO Chui Fong, Mimi

% & Committee Member

MB, BS(HK), DIP DERM (London),
BChin Med(HK)

MU L

Mr. SIU Yu Bun, Alan, SBS

% & Committee Member
MBA, BSc, LLM

REIEE L
Dr. CHEUNG Kwok Wah
Z & Committee Member

Ph.D, MA, B Ed
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RIEEERTE

Mr. CHEUNG Kin Chun
% & Committee Member
Solicitor

FHRERL

Dr. LI Siu Kei

% & Committee Member
DBA, MBA, BA, CFP

EXRELE

Mr. TUNG Chi Fat, MH

% & Committee Member

MSocSc, MBA, BSocSc, PMgr, FACKM,
Cert Computer App, RSW
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frontline staff
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Laying a safe and enjoyable foundation for nurturing T-shape talent
is the goal of the Council. We strive to achieve the goal through
strengthening our staff's professional skills, interdisciplinary
knowledge, as well as critical thinking so as to equip them with a
wider perspective in problem-solving.

In response to the Happiness at Work Promotional Scheme,
we introduced “Have Fun at Work” programme to service units,
encouraging staff to create fun, delightful working attitude and
improve the "happiness-at-work index”.

As one of our highlight projects of the year, “T-shape Leaders
Training Programme” aimed at providing a wide range of
opportunities and professional trainings for potential employees
5o as to prepare them for future leadership. In face of the current
complex society, we held a 2-day cross-disciplinary human
resources training for middle and senior management staff to
enhance their management skills. The programme focused on how
to handle workplace disputes in accordance with the law to avoid
legal proceedings and liability. Through analyzing case studies, the
management extended the understanding of responsibilities and
knowledge of human resources management.

Besides, we also held workshops regarding fundamental legal
knowledge on personal data and privacy, and Hong Kong laws and
rights to mentally incapacitated persons,

ensuring that staff adhere to relevant
laws when providing services. In order to
sharpen employees’ awareness and extend
their knowledge of unlawful harassment
stipulated in the Sex Discrimination

BERMEBHY
BEATLBERREE B

DLA Piper held a talk on privacy protection for our

BRAEE THRFRIR

Ordinance, Disability Discrimination
Ordinance, and Race Discrimination
Ordinance, the person scope of application
of those Ordinances, legal responsibilities
and Equal Opportunities Commission’s
complaint-handling procedures.

In response to the new social norm,
enhancing the knowledge and skills of our
staff in the use of technology is another
major highlight of our multi-disciplinary training. Therefore, we
provided extension courses on applications of Excel, BS streaming
software, digital video, etc. In view of the ongoing critical situation
of COVID-19, we carried out a number of training courses on
strengthening the knowledge of anti-epidemic and infection
control measures, ensuring that our staff has kept abreast of the
preventive measures and conditions, and are aware of the proper
way of washing hands and wearing isolation gowns, so that service
users and staff are less risky from contacting with the pandemic.

With the advantage of multi-faceted services of the Council, we
launched a platform, “Quality Service Online Sharing” for staff from
different service units to share their experiences and deepen
their understanding of other services. Through the online sharing,
colleagues inspired each other and widened their views on service
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Types of Staff Training and Development Activities
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3,624 T HEXNWork Knowledge Enrichment
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delivery. Last year, we organized a total of 3 sharing sessions on
topics of humanity in services, large-scale volunteering, and cross-
divisional cooperation. In those sessions, participants shared the
philosophy of humanity in providing services and the strategy of
organizing large-scale volunteer events and maintaining strong
relationships with corporations. For cooperation across divisions,
representatives from different divisions discussed strategies and
experiences of inter-divisional cooperation.

To reinforce professional skills in the staff, we concentrated on
learning, application and self-reflection. It is expected that the staff
can apply what they have learnt to practice, and keep practicing
and reflecting on themselves by forming study groups, they will
truly internalize new knowledge and continuously improve in
their professional development. Last year, a number of training
courses and workshops were organized for our social workers
including Associate Certified Coach Certification course, Expressive
Arts Therapy workshops and groups, and intervention of blended
families. On the other hand, the Council also subsidized therapists
to attend external courses such as LEGO(R)-Based Therapy, Bowen
Therapy, DementiAbility Methods, The Montessori Way™, Clinical
Educators, etc, which greatly enhanced their skills.

Tl

A Stick Mobility & 88 E)E 8 M2 M T E3 Stick Mobility workshop to improve
staff's flexibility and balance

AR
Total

8,610
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Neighbourhood Story: Family Love in the Pandemic
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The COVID-19 epidemic situation remains volatile, many grassroots families
have to survive unemployment and financial difficulties. Though the
families we encountered have diverse difficulties, most of them are able to
overcome life obstacles after receiving our services and material donations!

The three families below had hit bottom during the pandemic. However,
they reached out to us, and with our support, they eventually found the way
out and kept moving forward. As the “Neighbour’, we are always with you.

Ming (alias) and his wife have a boy, who is currently in primary school.
Every day, Ming needs to pick up his son from school and prepares meals
for the family. With a low-income job, Ming's family barely had any savings
left after spending on necessities, and yet even worse, Ming lost his job due
to the pandemic. With all things on the rise, the financial burden became
heavier. Ming finally reached out to our service unit for help. Knowing
the situation, our Social Worker referred him to “Bon Appétit Café’, a food
assistance programme launched by Café de Coral Group, which partnered
with our Council. The programme provided a total of 80 free meals within 8
weeks to each family in need to reduce the meal expenses so as to relieve
the financial burden of the family.

“Not knowing when the pandemic will end, nor when | will be able to find a
job again and move forward from the bottom of my life, still, | am grateful
for the help from The Neighbourhood Advice-Action Council and Café de
Coral Group during this difficult time!” Ming said.

Mr. Lee, who worked in the logistics industry, underwent a blood test
earlier after feeling unwell and was found to have high liver enzymes.
The doctor determined that Lee was unfit for work and needed a rest.
Unfortunately, he was infected with COVID-19 later on and showed severe
illness. Because of that, he finally resigned from the job. Since then, Mrs.
Lee became the sole breadwinner for the family of five. After approaching
Mr. Lee and his family, our social worker immediately gave out care packs
of anti-epidemic supplies, cash vouchers and relevant financial assistance
to solve their immediate needs. Not only Mr. Lee was able to take a rest
at home, but also could the family receive care and support from the
community. At the moment, he had gradually recovered and was engaged
in a part-time job.

“Thanks to the social workers of The Neighbourhood Advice-Action
Council! They helped me a lot when my life turned upside down. They
not only gave me the materials needed but also encouraged me to stay
positive. When you encounter an obstacle, just reach out to someone, there
must be someone who is willing to help you.” Mr. Lee said.
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Ar Ho is currently living with three generations—his wife, a son, and his
parents. In October 2021, his wife had to go to Mainland China to take care
of in-laws for a few months only, yet, the pandemic situation stopped her
from returning to Hong Kong sooner. The bad news hit Ar Ho hard since
he had to take all responsibilities and duties on his shoulders. One day, Ar
Ho received a call from his mom saying that his son was having a fever and
vomited. After conducting a RAT test on his son, it was a confirmed case.
His son immediately made a video call to his mom, and all he wished was
to see his mom at home. Feeling homesick and helpless, tears shed down
their faces. ..

During the most difficult time, our social workers regularly contacted Ah
Ho and gave him advice, as well as invited him to attend social activities
for parents. We also sent out anti-epidemic supplies to keep Ar Ho and his
beloved ones away from COVID-19.

“These six months was the most
challenging time ever in my life.
I am truly grateful that someone |

the social workers at the Centre,
and the parent group. | received a
lot of support and care from them.
At last, we finally united after all | = ’
these.” Ar Ho said. =

i il
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A BEFRREREERE
TR RO R
Chiropractor examines for
scoliosis

“Every family has a cross to bear”

We often heard it when talking with service users about their families.
Listening closely to the stories of each family, it seemed like the ‘cross' that
they have to bear shares some similarities. Yet, different weights of the ‘cross’
in each family makes them hard to be understood by others, and that each
family develops its own unigue way of interacting with family members.

The ongoing pandemic over the years triggered many social issues
such as changes in family relationships and the rise of unemployment/
underemployment rate, which significantly affect family finances. In the
meantime, the trend of online classes, remote office and home quarantine
induced more family frictions and conflicts, and accelerated social
distancing, making the ‘cross’ of each needed family heavier than ever. Yet,
our staff of all service units are committed to their duties and continue
providing services amidst the pandemic.

One Step Forward with Blended Family

This year, The Jockey Club STEP by STEP Blended Family Support Project of
our Council focused on assistance in adjusting with new family members
through group activities and talks, to strengthen family relationships. In
the positive communication parent group, we witnessed numerous single
mothers were able to apply the positive communication skills learned from
the group to help their children embrace new family members.

The Project held more than 50 physical and online talks last year, targeted
at more than 2,200 parents and children, the elderly, etc. We believe that
public education is necessary for advocating the ideal of blended family
and inclusive society.

Child Healthcare and Welfare

On 15 August 2021, Children Chiropractic Foundation, Rotary Club of
Causeway Bay and our Council organised an event to provide free spinal
diagnoses for children so as to have early identification of the children
with spinal problems and timely treatments were provided to improve
their health. Children who were diagnosed with spinal problems might
be eligible for 6 sessions
of free medical services,
after assessing their family
conditions. More than 90
children participated in
the event, and 17 of them
were provided with follow-
up medical services to help 1
tackling their spinal problems.

A EERRERBAES
Chiropractor performs a spinal adjustment on a
child
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Beyond Culture, Beyond Abilities

“Beyond Culture Concert ~ Open Opportunity for Peace”, an online
concert co-organised by our Council, Rotary Club of Hong Kong North
and UNESCO Hong Kong Association, aimed to send a message of positive
energy and inclusion. As a means of borderless communication, music
brought everyone closer and cheered us up during the epidemic. Besides,
several community service groups donated care packs with full of healthy
food for the ethnic minority elderly, hoping that they could feel loved by
the community.

A BESLER/AREWLRE
Beyond Culture Concert has sent positive vibes to everyone

Renovations of Singleton Hostels

Last year, High Street House received funds from the Board of Management
of the Chinese Permanent Cemeteries to carry out renovation projects
including replacement of toilets, bed bases, floors, etc, in order to provide
better living environments for the service users.

Rooted in Lantau Island for Two Decades

Tung Chung Integrated Services Centre of our Council has been operating
services at Yat Tung Estate since 2001. Over the past 20 years, we have
been providing a variety of services to the neighbourhood, accompanying
service users to share joy, overcome difficulties in life and go through
different stages of life together.

During the year, we invited members of service teams, including the
elderly, children and youth, family members, ethnic minorities, and
members from our Discovery Bay sub-office to join the Centre’s birthday
party, making birthday cake candles and taking a trip down memory lane
with our members.

Besides, the Centre also organised in-depth hiking tours between
September and November for all members regardless of age or race.
Even students of Tung Chung Day Nursery and their parents also enjoyed
the trips! On the way, they could witness the development of the Lantau
Islands in these years and grasp a deeper understanding of their"home”.



BR#E L5t Service Statistics

RB#Z SR Tung Chung Integrated Services Centre

&5 A8 Number of Members 3,712

RS E R VB E B Total Number of New/Reactivated Cases 426

TEREH AR Urban Hostel for Single Persons

TEE g A+ 752 %58 Capacity for Urban Hostel for Single Persons 3,377

REEX B84 Family Support Networking Team

BRIMNEFRNEBNEETEREFHE
Number of Vulnerable Household Newly Contacted through Outreaching Attempts 401

DEiEE AL BRI Support Service Centre for Ethnic Minorities

KEEZEZ B Number of Family Members 834

BT D8R E SNR BRFEBX B Square Outreaching Team for Ethnic Minorities

##E#8 A £ New contacted users 1,009
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Neighbourhood Story: Innovative RAT kits, Special Care for Vulnerable
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BP9 R &5 Division Reports

Being Form 4 students, Cheuklam and Emma enjoy volunteering and
serving the community as they found joy in helping others! During the
pandemic, there were assorted new service needs, such as shortage of
necessities, anti-pandemic fatigue, etc. Our young volunteers are always
dedicated to caring for the community. When seeing it, Cheuklam and
Emma were trying to find better ways to address the new service needs.

Through the “Social Innovation Project” organised by our Council, they
spotted that doing rapid antigen tests (RAT) for children was always
found challenging. Most children were afraid of the RAT test as it was hard
to manage the depth of the cotton stick into a child’s nose. Therefore,
Cheuklam and Emma designed fun assistive RAT tools specifically for kids
to calm them down, which helped to ease the parents'nightmare.

Once the idea came up, they kicked off a series of preparation work,
which included data collection, interviewing target users, meeting with
3D printing companies, and looking for potential investors. An investor,
impressed by their passion and creativity, eventually decided to invest in
the product!

Cheuklam and Emma never stepped back amid the pandemic, instead,
they put more effort into community affairs. They incorporated creativity
into social care and innovated new items to help accommodate the
changing needs in society. Despite the fact that there were lots of ups and
downs from brainstorming to production and launching, the two youth
volunteers still upheld the spirit of "Never Give Up”and eventually bear fruit.

The "Social Innovation Project” not only encourages youth to contribute to
society but also provides opportunities for them to develop their talents,
wisdom, and creativity to solve social problems. Most importantly, it
promotes youth engagement in the community as pillars of our future.
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This year, the Children and Youth Service Division implemented various
attentive services support for children, youth and their family members. The
following 4 intervention programmes highlight our work of 2021-2022:

Youth Mental Health Support

Listen! Go! Heart-to-Heart Project

To raise awareness of youth mental health and provide appropriate
support, our Division recruited friends of service targets (hereinafter
“Listeners”) to serve as an intervention point to identify and approach the
youth who were suffering from mental health episodes. The project offers
training for Listeners to enhance their communication and listening skills
when talking to people with mental health needs. Also, we partnered with
some local merchants, which accepted vouchers for our service users,
encouraging them and their Listeners to explore places outside of their
residing district and relieve pressure. The project was supported by 20
shops and a total of 80 youths benefitted from it.

Emotional support for students after the resumption of face-
to-face classes

After face-to-face classes resume, social workers were concerned about
school readjustment that schooling children had to face, for example, extra
homework and extended learning hours, stress from tests and exams,
peer relationships, etc. Through case services, proper referral, focus groups,
and programmes included the “Student Mental Health Support Scheme”’,
personality psychology group, mental wellness promotion, extra-curricular

activities and learning support, social workers assisted students to adapt to

post-pandemic lifestyle, enhancing their stress resistance skills.

Youth Entrepreneurship
To nurture youth entrepreneurship, our Division has established schemes

for them to enhance their skills of communication, project planning,
and market analysis and apply them to workshops. The two highlighted
programmes are:

TaiPoduction -Workshop for Youth

As the main youth programme at our Jockey Club Tai Po North
Integrated Children & Youth Services Centre, TaiPoduction offers an
opportunity for youth to learn floriculture and selling skills, so as to
establish their confidence, and apply them in running the business. Last
year, TaiPoduction collaborated with Mondelez International to launch
Christmas chocolate sets for fundraising. Aside from this, their staff and
family members were also invited to visit the workshop and even engage
in preparing the products under the leadership of the youth! Positive
feedback was received for good preparation and being considerate! The
members gained experience through TaiPoduction, which prepared them
for challenges in the future.
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Youth with their popular homemade

“Think Big, Do Big"—Youth Entrepreneurship Pilot Scheme
The Division adheres to promoting youth entrepreneurship. Last year,
groups of youth aged 13-22 from different districts joined the youth
entrepreneurship pilot scheme, “Think Big, Do Big” Two groups of
members joined together to hold a pop-up stand from 3rd to 5th June
2021 at 618 Shanghai Street, Mongkok, to sell handmade
soaps by students in high school and college, and handicraft
accessories by middle school students. Beyond everyone’s
expectations, the members made a decent net profit
within only 3 days! The precious experience enhanced their
entrepreneurship with positive feedback.

| "Think Big, Do Big” scheme not only enables young people to

| develop their strengths but also improves their skills in market
" research, place and price strategy, quality control, customer
services, Instagram shop management, etc. Moreover, the
scheme is committed to boosting their confidence in self-
expression, leadership, and communication skills so that they
are prepared to become entrepreneurs in the foreseeable
future.

Social Innovation Project—Youth Engagement in Community
We encourage young people to explore new social needs amid the
pandemic, guide them to do research on social issues, and develop
intervention plans. When young people encounter difficulties on their
journey, our social workers assist and provide training to enhance their
ability to surmount the obstacles. Through success, our service users gain a
sense of satisfaction and develop a good habit of caring for the community
with a sense of belongings to it.

Outreach services addressing needs arising from COVID-19
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PR 4 Division Reports

Anti-drug Campaigns

In the past, drug traffickers exploited youth and children for transporting
drugs only. Yet, since classes were on and off over the past two years,
outreaching social workers noticed that drug traffickers had changed to
tempt youth to earn quick money, inducing them to take on important
roles in drug trafficking process include production, packaging,
distribution, recruitment, etc. Moreover, taking cannabis in Hong Kong has
been popular among young people as well. As a result, our outreaching
teams held various activities, for instance, anti-drug care DIY packs with
youth, legal talks, and Chinese medicine consultation, as intervention
strategy in anti-drug missions to promote self-caring and education on the
consequences of drug abuse and drug trafficking.
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Day and Night Outreaching Services

Due to anti-epidemic measures and prohibited gatherings, young night
drifters now meet up with friends indoors like in friends' homes, and
staycation in hotel rooms. Therefore, contact between social workers and
young night drifters has been reduced. To respond to their needs and
adapt to the new social trend, the outreaching teams focus on online
services, which is enhancing 020 (online to offline) support services
overnight. By using social media, instant messaging software, and online
games, our social workers proactively approach young night drifters, listen
to their needs, and offer face-to-face counselling services when necessary.
Besides, some of our centres extend opening hours to midnight when
necessary, attributable to the flexibility of day and night outreaching
services, in which, we offer leisure activities and services for youth in need
to reduce exposure to the risk of drug abuse.

In the coming year, we will continue exploring and developing
intervention plans in response to the changing service needs. We are
committed to fully promoting mental wellness, youth development, child
protection and sustainable development goals.

PR#E &5t Service Statistics

B2 B Number of cases 861
fE= Case

BEEHEEESE Number of counselling cases on emotional issues 165
2FERBEAR Annual attendance 141,951
KA Number of strategic partners 135
ElfEt EE RS sT&I2 8 Number of projects 23
Projects responding
to social needs BRI AR Attendance 2,408
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Neighbourhood Story: Attentive Home Care Services under the Epidemic
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Madam Lam, aged 66, is currently living in a public housing unit alone.
After three strokes, she mainly relies on the home care services centre of
our Council (“Centre”) and a caring neighbour to assist in daily activities.
Since the outbreak of COVID-19, Madam Lam was afraid of going out,
and she was short of anti-epidemic supplies, including the fundamental
equipment—medical mask. Even worse, her only daughter who has
emotional problem for years was unable to offer support; meanwhile,
because of the pandemic situation, the caring neighbour was unable to
return to Hong Kong and help Madam Lam with showering as well. The
epidemic had a significant impact on Madam Lam's physical and mental

health, and she had gradually become depressed.

Our Centre immediately arranged personal care services for Madam
Lam to maintain necessary personal hygiene as well as other supportive
services. First of all, we gave out donated supplies to her. When there was
a need to undergo compulsory COVID 19 testing, the Centre provided
escort services to assist Madam Lam in performing PCR tests for the sake
of her health. In view of her mental wellness, the Centre also provided
escort services to do grocery and handle financial matters with Madam
Lam, so that she was able to connect with the community. Madam Lam
appreciated these considerate services that helped relieving her stress and

brought a smile to her face.

The above situation is not unusual. During the hard times during
. the outbreak of the fifth wave of COVID-19 earlier this
. year, numerous colleagues were unable to report
\  for duty due to infection or compulsory testing
orders, which made our Centre difficult to
maintain operation as usual. Yet, our Council is
still committed to serving the community by
maintaining most services as usual. Here are

some examples:

{ s2x Madam Ma, aged 77, currently lives alone. Even

= after hearing the bad news that Madam Ma

. had been infected, our staff continued delivering
meals at her door. Faced with the need to be isolated
due to infection, Madam Ma was confused and uncertain
about COVID-19. Our Centre soon arranged for a volunteer
doctor to provide advice and medical consultation on phone, to solve her

puzzles and soothe her nervousness.



73 BB RE - RIFHE - SED B - £EEE
TRRIE - B2 ERBERRERTE VRN K
EE EEREBT K BRETERMER - A
NP LEEFRSEGTARNHE - REBAHER
BERHF - DeeEMEE - FRHER - O ERBER
%o

FOZEEFHRE  £ECKRH  BEFHEER
ENEEENRE - IRATENHEERE -
RFETMLH  BEEMNELSER - HERE
ERBRHENEF - DRI LESEORER X
B REBBDRRARE -

Mr. Chung, aged 73, rarely goes outside since the beginning of COVID-19.
Staying at home all day, he became lonely and languid. Yet, when he
joined our programmes in gerontechnology, technology became his
life changer, allowing him to self-learn, explore the world and socialize
with others without going out. Being able to make connections with the

community and world, Mr. Chung regained happiness.

Many elderly people with a lack of support have been already facing life
obstacles, and worse, the epidemic has made life even more difficult for
them. With comprehensive community support services, devoted staff and
flexible emergency measures, we believe that the elderly can still receive

attentive services and warm support amidst the pandemic.

2021 - 2022 %R Annual Report

45



46

ERBIRIFR

Friendships and Love in Time of Pandemic
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Last year, the epidemic situation was unstable and turned severe in
early 2022, a number of elderly living in home cares and communities
were infected when the government implemented restriction-testing
declaration operations. In response to their needs and stress arising
from COVID-19, our Council has been cooperating with various partners
including Rotary International District 3450, Rotary Clubs, Lion Clubs
International District 303 — Hong Kong & Macao, China, Lion Clubs,
Shanghai Fraternity Association Hong Kong Limited, The Life Underwriters
Association of Hong Kong, Investment Chat for the Charity, etc, to help the
elderly in need, which food, anti-epidemic supplies and daily necessities
were given out. Besides, we also organized several large-scale home
visits to service districts during the year. At the same time, our Council
established a systematic framework of services intervention to facilitate
services implementation. From inviting partners as operators, carrying
out fundraising events to recruiting volunteers, we are able to determine
the most appropriate services for each district, provide manpower and
distribute material donations based on their needs. For instance, we
actively contacted local restaurants and shops to sponsor our caring
programmes, of which, food
coupons and food packs were
given to grassroot elderly people
and families. Not only could we
| accommodate service users basic
needs but also help increase the

revenue of our SpOoNsors.
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Volunteers of The Life Underwriters Association of Hong Kong participated in our Care Action
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Affected by the fifth wave, most programmes at elderly community
centres have shifted online to share anti-epidemic and home quarantine
tips, latest COVID-19 information, introduction to vaccine pass, emergency
hotlines, Chinese medical information, etc, through monthly newsletters
and social media. Besides, the service units arranged staff to support and
deliver care packs of medical supplies, food and necessities to service users
whom were confirmed cases or restricted by the compulsory testing order.
As we were concerned of their wellness, we offered mental support and

1-on-1 instruction on using RAT kits via video calls.

Gerontechnology Beyond Limitations and Purposes
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Never too old to start using a
smartphone

In spite of the pandemic situation, our Council has been committed
to taking the advantages of gerontechnology in our intervention to
break through a recent disruption of traditional service delivery—social
distancing, and help our elders to adapt to the transformation of smart city
in the foreseeable future. Last year, a total of 1600 hidden and frail elders
in 13 districts participated in our “#lovin tech #lovin eld” programme. Our
team provided lessons of mobile data access and use of smartphones
and tablets, as well as technical support, according to the needs of service
users. We also promoted social networking service, virtual reality (VR),
augmented reality (AR), digital health and intelligent robotic services to

enable elders to maintain social life and regular exercise without leaving

home during the pandemic, so as to alleviate negative emotions and stress
caused by COVID-19.

* Last year, our Council held a 5-month
smartphone training programme
for 120 elderly service users. To
J - encourage participants to use
social networking applications
such as WhatsApp and Facebook to
connect with friends and families,
we gave each of them a smartphone
with free data for 2 years after

completing hands-on learning of

77 ! useful applications and social media
A KR NEEESRREED

platforms to keep abreast of latest
Home visit to the seniors with Rotary Club

information.
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Ageing is All About Living in the Moment
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A Kpop BEIHEGLREETHER

K-pop dance exercise for elderly

X{LEx - $FILEE

Starting from 2022, we extended “The JC JoyAge: Jockey Club Holistic
Support Project for Elderly Mental Wellness” programme, funded by
The Hong Kong Jockey Club, to two other district elderly community
centres in Tuen Mun and Tung Chung, aside from the one in Shamshuipo.
Through regular home visits, senior ambassadors and public education,
the programme intends to bridge mental health services and the
elderly services to establish an integrated service model to reduce risk of
depression or alleviate the severity for depressed elderly. As at 31 March
2022, more than 2,000 service users were benefitted from the services

provided by our three district elderly community centres.

Besides, our Council introduced a series of innovate exercises: "K-pop

!' e i ‘-‘ _ ;: Jifa
- »

Dance for Elderly” to promote home exercises to
the elderly. As "not-your-typical home exercise for
elderly”, it collaborates kick boxing and K-pop culture
with mindfulness intervention. Under instruction of
youth volunteers, a total of 200 elderly completed
the exercises. And the videos of the exercising were
uploaded to our Council’s YouTube channel to
close the gaps between generations and share the

message of living in the moment.

Cultural Inheritance— “Once Under the Lion Rock”

MEEERHE TEeL4AMBOE - BEER
SERREIMN 22 ZEEEYLEBEE - BEHE
BNAEERHBER O EREHLREET - -
%2021 £ 12 B>
BE-RREEE
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1973 )
#&E BB ESRRER
EEREA - R
RREBREPERM
FLUEH o

A REESES LRAEFHHEM

Old Tuen Mun is alive on the stage because of our elderly actors

EBFIER 4 Division Reports

Even though the pandemic is not over yet and masks are necessary all the
time, 22 of our members were thrilled at presenting the old time of Hong
Kong to next generations on the stage of the “Community Oral History
Project” In December 2021, a group of
elderly actors from our Tuen Mun centre
performed three shows of “Tuen Mun Since
1973" at Shouson Theatre, telling their
stories and memories of Tuen Mun. During
rehearsals and the performances, their
stories and passion in acting reminded
audiences and us of the lion rock spirit, the
core values of who we are as Hong Kong
people.
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Keeping You Happy Even with Dementia
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Dementia support service has been one of service highlights in elderly
service. In view of the impacts of COVID-19 on the elderly with dementia
and their carers, on 21 September, the World Alzheimer's Day, we invited
our service users and their carers to share their experience of spending time
together and the skills of getting along with family members who suffer
from dementia. With the theme of "keeping you happy: don't be afraid
of creating memories even you'll lose them'", we also invited dementia-
specialist social worker and a psychiatrist to advise on how to slow the
progress of symptoms and relieve stress of carers on our YouTube channel.
Short videos were also uploaded to send a message of cherishing every
moment, raise awareness of dementia and respond to caregivers' needs.

Sponsored by the Hong Kong Jockey Club Charities Trust, a team for
carrying out a dementia support services programme was established.
The programme mainly offers life risk assessments and management
for those who are elderly singletons or doubletons with dementia. Also,
we plan to provide various assessments and intervention so as to help
maintaining their living standards in aspects of medicine, eating habit,
living environment, and transportation. Gerontechnology such as smart pill
boxes and cookers with automatic shut-off function are exploited to keep
elders safe and healthy.

A RBERAEBERNRERET R

Hand-eye coordination training for elderly with dementia.
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Walk with Carers, Serve Their Needs
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Elderly Services Division not only focuses on serving the elderly service
users but also their caregivers. Therefore, carers support service has always
been a service highlight of our Council. We adopted the same theme of
“Caregivers Cheer-up Campaign” to emphasize the importance of taking
into account of carers’ personal health in addition to their workload. In
order to have more understanding of the mental health of the carers, our
Council had conducted a survey on the carers. Moreover, each service unit
made customized greeting cards and stickers to encourage carers.

Thanks to a group of caring investment managers of Investment Chat for
Charity who helped fundraising, we were able to officially launch the Care
for the Elderly Fund Programme, which provides financial support for the
needy elderly and carers. We believe that by tackling their difficulties as
lack of accessible company, support, guide and rehabilitation services, the
programme could greatly improve their life quality and make their dreams
come true.
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Kick-off ceremony of the Care for the Elderly Fund Programme
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Prospects
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In the upcoming year, our Council will address the issues that elderly
service users may face in the post-pandemic era, and develop the most
appropriate service plans for each elderly service unit. Besides, our Division
will focus on strengthening dementia and carers support services,
particularly integration of gerontechnology into services.

On the other hand, our Council is committed to aligning with the
government's policy direction of building an age-friendly community. In
fact, additional resources from the Social Welfare Department was received
in the previous year to enhance the home care services for the elderly.
We believe that more resources will be allocated in the coming years. In
response to it, our Council will continue optimizing our integrated home
care services by enhancing the efficiency of case management, staff
training, and use of technology in services.

BRFE &5t Service Statistics

R&FPOEEEHE Membership of Elderly Centre 10,860
EEHPOBHEFREEE Counselling Cases Served 1,917
Bk R & EZREE Hidden Elders Cases Served 393
& AEEES ORISR EEE Day Care Centre Cases Served 411
ZERSEA B 8T X8 B Care & Attention Home Finished ICP Cases Served 110
FAERERERBEZEA Integrated Home Care Service Cases served 1,603
BFr T 2R EREAARISEREE B Home Support Team Cases Served 894
BEES [TEIBREERERENRERRFTE] EREE Mild Impairment Service Cases Served 491
EEHERESRBT2REEEEE Community Voucher Pilot Scheme Cases Served 56
B REHETH EIRBEZEEF Dementia Community Support Scheme Cases Served 151
EEETERKEEEHE Carer Support Scheme Cases Served 1,607
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Neighbourhood Story: Dare to Dream
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EBF9 R & Division Reports

Chuen, a member of the Excelsior Integrated Employment Service Centre,
worked at a fast food restaurant at the airport before the emergence
of COVID-19. Having chances to interact with cabin crew members
in uniforms, Chuen dreams of being one of them. Later, she became
unemployed due to the pandemic and was referred to our supported
employment service to start a new chapter!

Everyone lives with a dream. Chuen’s dream is to be able to communicate
with customers smoothly. Under arrangement by social worker, Chuen
took social skills training courses and successfully earned an internship
opportunity to achieve her dream. With hard work, she gradually became
more confident and showed a huge improvement in communication skills.

As the opening of the Excelsior Manor cum Integrated Employment
Service Centre approached, we invited Chuen to be our master of the
ceremony to break through herself. At first, Chuen doubted if she was
competent for the role. Yet, after practice and encouragement from staff,
she eventually pulled it off on the stage. The applause and praise from the
audience boosted her confidence.




[REHER BREAMATRAAARSE -
MBEAMA—E RIBREAZBNEANE -
R HRR ISR ME S RE RS - B sk
B MR- BREBARETTRNES -

BRI BRLEEFFDBLEBEALESEY
BEMER (LEAR) @ EREREEEE W
BRABRERSUESNET—LEA - #ERK
SHEBFEHERNMEERRE  BUECHRZE
BAE - REEWMRE - REBER  BORHT
BRI ERREaRHaRERBENIIR £
flgi8Ry B15 - T ETEB A4 -

EHIEMKRAEE  ARZIEERESEINR
& FHUFEFREECECKMRENER - &5
THHEHESESBAEE - B2  TEENS
BRETHFEET  thRBZFHRE - WAEXKE
ENENTERSTESHENERENES - BIER
ZABZET  METERBETEMET - HiFE—
GEa1=K

EMBEREALETENERE  BERMER
REMUSE - REEENZI - SURBERSE
BE-RSHS  PESRRIRA - RMEGEHE
BB - IBIAEXET @ ASREES—
RS S - BERBE -

“I like comedies because they make everyone laugh.”

Like everyone else, Sing grew up watching comedies directed by Stephen
Chow. Inspired by the movies, Sing developed a deep interest in acting,
but he felt it was just a pipe dream.

Recently, Harmony Manor received funding from the Queen Elizabeth
Foundation for the Mentally Handicapped for filming a micro movie—
“Manor Diary”. Sing went for an audition and successfully got the main role!
Having never acted or participated in drama, Sing had mixed feelings as he
was worried about his inexperience would prevent him from performing
well. Hence, the Manor has arranged Sing to take acting lessons, which
included training for speaking and acting. It not only helped boost his
confidence but also enable him to enjoy acting for the first time.

When the film shooting had begun, Sing was nervous about his
own inborn issues such as inconsistent speaking speed and unclear
pronunciation would let down the film. Being encouraged and supported
by the director and social worker, Sing's performance got better and
better. Even under the burning sun, he still upheld professionalism and
completed all challenging scenes.

We firmly believe that persons with disabilities have different potentials to
be explored. With encouragement and proper training, service users can
transform and fly towards their dreams. We are convinced that support
from the workers and family members will become the light that guides
our service users along toward their goals.
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PR 4 Division Reports

We Are “NAAC”

In early January 2022, the Omicron variants broke out in communities.
Ourresidential service units were in dire straits, where there were not
enough staff to operate, whilst service users and staff subsequently
infected by COVID-19. Even worse, Hong Kong's healthcare system was
experiencing a huge collapse, so we could only quarantine infected
users in the service units. Faced with shortage of manpower, the Council
immediately implemented “Emergency Support Scheme”—recruiting
staff from other divisions to help us out. We are grateful that a number of
devoted, fearless staff were willing to assist those infected service units
during the critical period.

Go Beyond the Fear

When it comes to critical decision-making, we often hesitate and are
afraid of going forward. Similarly, when the Council first introduced the
“Emergency Support Scheme’, many colleagues were concerned about
being infected, even though they signed up for the scheme. “Perhaps I am
not as brave as | thought. Sometimes, my heart skips a beat, but I still want
to go above and beyond!” Although there was hesitation in them, still,
colleagues are committed to the same vision : the value of life is not about
how much you receive, but how much you can give. Even in the midst
of the epidemic, service users should receive proper care. Therefore, our
colleagues worked as a team to take care of themand do chores, achieving
the aim of the Council—help our neighbour, serve our community.

Imagined Fear Are Sometimes Worse Than Reality

After the epidemic subsided, the Council organised an online meeting
in which colleagues who had participated in the Emergency Support
Scheme were invited to regroup and share their experiences. As many of
them had not worked at residential service units before, they were worried
about how to take care of the service users and get along with them and
whether they were helpful at all. At the meeting, most of them shared the
same opinion that the scheme had changed their views on the service
users and had a better understanding of the services. During the period,
they developed friendships with service users, which reminded them
of the reasons why they devoted themselves to social services. Several
divisions worked together within a short period of time to assist service
units in need, which not only enhanced the sense of belonging to the
Council but also provided valuable experience for future
cooperation.

Masked Heroes of Making Every Effort
| "Every time they (the support team) came in gowns and
" masks to save us, just like masked heroes!” A staff expressed
 gratitude to those who came to help. In the meantime, the
support team was grateful that they got a warm welcome
when arriving at the service units, and briefed them so that
/| they could fit in easily. Last but not least, we have to thank all
/| our colleagues for being dedicated to their responsibilities
and duties for taking care of service users at their best effort
during the most challenging time. The spirits of mutual help,
devotion and commitment are greatly admired by the Council
and its stakeholders.



BR#% 485 Service Report

2021-2022 FEMABELEFIT L2 BEET
5B [BELE BMRER BEHELE
BIRRH R EHERA] - ERES RAREF
BT SENLRXERAERE  BERHBIM
BENRE -

BELENE

HHRERE ERHIBREIBEECHRBEL
BRTRYE  BRERBERELRBTHEES
AFREEENRE - BEHH  BEMERELE
ZHATHIR - B BARMIFEHE -
W REFE RSN - EEE - RIREES -
HOMER - HEMBERLELSEY  FERMMR
BRABELEE SRBEK - BTEEBRERES
ENEAMERTHER  BAAMMBE=A
BREKR/AUKRBARERAE  SREERE

—AEEHARS -

A TR E RS IRERE

Members played mini RC cars against each other
MEERETLEBRABTRENTT [60RE
2] ERURGEXERIBHRENR  REE
Eiff [ZO0HE] 2EEEPFE —RERE
EEEARIEINERNES - XEEEE
FAENE REIIXBLIOOBELHESE AR
EREBEHET T [Halloween T & 2 &R
H] - ERMHRHDE] BREFEN EHH
2R [RE] Mo REW  LEIEBHREY
L AMRERUESNEBR  EELM
HBE -RERETEEY  XHEFLTHREN
EERR -

In year 2021/22, the Division continued working on 5 main service goals—
quality life, artistic potentials, regular exercises, advanced technology, and
self-improvement. Impacted by the social distancing and infection control
measures, all service units customised daily operation routines to provide
appropriate and quality services for service users in every way possible.

Quality Moments of Life

In view of volatile situation of COVID-19, day centres and hostels for persons
with disabilities enhanced online and offline services, so that service users
could continue receiving quality services in amidst of COVID-19. In regard
of hostels, staff made great effort to arrange trainings, exercises, celebrations
and outdoor activities to help service users stay active during the pandemic.
For example, activities such as car tours around Hong Kong, sports games,
mini RC cars, water games, pastel nagomi art, etc, were organised for the
residents in Tai Hing Hostel. For residents who need special meals, staff
bought soft rice balls with purple rice or red rice instead of traditional rice
dumplings for them to have fun at the Dragon Boat Festival.

Last year, Yau Oi Day Activity Centre Cum Hostel hosted “Diamond Birthday
Party” for whom celebrated 60" birthday with family via video call. The
Centre also organised a day trip at Christmas, which residents visited
Inspiration Lake and Sky100 and enjoyed lunch buffet at a hotel! Healthy
Manor hosted a Halloween cosplay party for residents to be creative in
picking costumes. At the night, they were excited about walking through a
scary “haunted house” The service unit also encouraged residents to engage
in gardening with staff so as to increase the sense of belonging. They then
shared the bumper harvest of their hard work.

A REEBRATASE
Celebration for a user's 60" birthday
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A BE—REZ
Members showed off his cooking skills

PR 4 Division Reports

A [2REE] ZHBESEEFAANY
A coffee making class of “Talents Maker”

Tuen Mun Integrated Employment Services Centre launched a sports
programme “Talents Maker"to motivate service users to exercise, by earning
“stars” to claim rewards. On the other hand, Wong Tai Sin Wellness Support
Centre launched “Wellness and Passion in the City 2021-2022" funded by
Shang Sin Chun Tong Charitable Foundation. The programme recruited
volunteers to take continuing training in Pilates, making natural insect
repellent scented brick, balloon twisting, and handbag workshop. On 14
December, 20 volunteers with disabilities paid home-visits to families of
persons with disabilities and singleton elderly, showing caring and love to
the underprivileged groups in the community.

In view of outbreak of COVID-19, Wong Tai Sin Wellness Support Centre
and Togetherness Parents Resource Centre carried out “Wellness Support
and Togetherness Project” and raised HK$380,000 to procure supermarket
vouchers for 500 families of persons with disabilities in Wong Tai Sin and Tung
Chung districts, relieving their financial stress. Furthermore, Togetherness
Parents Resources Centre was invited by One Cool Film Production Limited
to host a private screening of the film On Your Mom, Get, Set, Go! for free. A
total of 165 families attended the event which they deeply resonated with
the movie.

Child Enlightenment Centre, Chan Yin Chuen Child Enrichment Centre and
Child Advancement Centre convened a joint online graduation ceremony
on 15 July 2021. In the ceremony, parents shared the experiences with
the centres, and toddlers sang and played games together, making it
unforgettable.
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Artistic Potentials

In order to promote arts with the disabled, we established an art brand
“UNl@ ART" and incorporated arts into the products from our workshops.
The products are available on an e-shop “NEARBUY" at the moment. To
celebrate the birth of “UNI@ ART” we launched 30 Christmas limited edition
of Tree of Wish watches designed by Tobby WONG, a student of CASEN. As
the watches were sold out in a blink of an eye, we relaunched the watches
but with different band colours on the Council's several platforms. Our three
workshops opened pop-up farmer’s stall to sell homemade products at
several markets and the opening ceremony of “Fly Towards Your Dream”
Later, Christmas gift boxes of handmade soaps were sold at the Hong Kong
Brands and Products Expo and Citygate Outlets. Our Harmony Manor held
an art exhibition at Stone Houses Café, which helped members of the
public to access arts by disabled artists. The Manor also introduced 1-day art
experience classes to 54 service users so they could try on different types of
arts, including drama, dancing, music and art painting, and chose the most
appropriate art class for each of them.

Supported by Wong Tai Sin/ Sai Kung
~ District Co-ordinating Committee
on Rehabilitation Services of the
Social Welfare Department, Wong
Tai Sin Wellness Support Centre ran
an online performance show with
14 performance teams from 10 non-
governmental organisations. Apart
from demonstrating talents of people
| with disabilities, the show promoted
a social inclusive community to the
public. Last year, Fairyland submitted
an entry to the 1st GBA's Public Welfare
Short Film Awards and was honoured
with the Bronze award. In the short film, it demonstrated the expertise,
abilities, potentials and dreams of persons with mental disabilities. Besides,
Harmony Manor obtained funds to shoot microfilm Manor Diary, and the
premiere was held in early 2022. In addition to expressing emotions, art
can also be therapeutic. NT West Community Rehabilitation Day Centre
partnered with the Stroke Survivors Expressive Art-based Therapeutic
Programme to organise group activities for 6 stroke survivors to share
feelings and experiences of recovery. In the programme, they gave a
helping hand to each other, letting go of negative thoughts and opening
up to people. The significant results strengthened faith and motivation in
continuing rehabilitation. Harmony Manor also arranged for 14 elderly
users with disabilities to join a life education group where they were led by
an Expressive Arts Therapist to explore the meaning of life and share their
journeys through creations.

2021 - 2022 %R Annual Report

57



58

BEYHELERE
MREATESARZINF-—ENRESRS -
DREBEARTTIEARENEDH L ERE - X
REEHLAERELT RRRRESHBR
ER EREABRFAFHREVIE  BXEX
EARRAERE - EBEN BANRERER
MFEERAREE -

S RREERBERAEZERELETEE R
BEEPRNERE HRAABBEERLERSH
16 2MMRELEIRE - SBSNES XM
B  RESE  ERERFERERSBIER
MENSERT THEERCHRETRER  #
LUES 2 RER - MARILEE REMRANF M
B ERSRERETARBERERERESE
B0E - BUFAROCABASERESRENE
BRI BRSE - RIERFER -

A AZHERWIERARESHF

Service users are excited about Tokyo 2022 Olympics

EBF9 R & Division Reports

Making Exercise A Habit

In order to let service users take part in the spree of the Olympic Games
which is held every 4 years, Healthy Manor organised different types of sports
games for service users, and ribbons in the Olympics colours were hung in
the hostel. On the opening day of the Tokyo Olympic Games, the members
celebrated in front of a big screen with Olympic flags, glowing Olympic
torches and thunder sticks.

Regular exercises and healthy habits are the keys to preventing another
stroke. As a result, NT West Community Rehabilitation Day Centre carried out
a 16-week healthy living training programme to encourage service users
to develop healthy habits—exercise every day, healthy diets, proper sleep
routines and regular health monitoring. Participants who met the targets
were awarded to promote primary healthcare. On the other hand, Harmony
Manor made use of its extensive outdoor area, allowing service users to use
equipment at the outdoor area to maintain good health.

A BUR - BiH

Let's exercise together
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Bright Future in Technology

Last year, the Division purposely utilised the I&T Fund and other resources
to purchase various physio and assistive equipment according to the actual
needs of our service users so that to improve and maintain their health.
Equipment with interactive functions, VR and image projection was used to
enhance the participation of service users and minimize the impact of the
epidemic on their rehabilitation progress. Meanwhile, the Division introduced
medical bed chairs to service units to greatly reduce the deleterious effects of
prolonged bed rest. Also, the elderly service users with intellectual disabilities
were provided diverse innovative training equipment and extensive training
such as VR bicycles, electronic tapping test games, portable projectors, etc,
to promote cognitive stimulation. There were Occupational Therapists and
instructors accompanied the service users throughout the entire training to
ensure their safety.

PRFE &5t Service Statistics

RUARIE Services Rendered 282 AR Attendance
183 K /N8 314K Individual & Group Training 159,218
AR R ELSEE) Social & Recreation Program 41,662
HE L (B2 T {E Counselling & Casework Service 25,481
BRFSfE FE&E%(E T4E Users’ Education Service 8,980
#HEBEEE Community Integration Program 3,523
5B T /& Parent Work 3,162
PESL R THEEE Job Training & Job Matching 27,511
HAth Others 948
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Neighbourhood Story: Co-constructing an age-friendly community in
Hung Shui Kiu- A story of installing resting seats
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EBFIER 4 Division Reports

There are many villages and squatter settlements in Hung Shui Kiu scattered
on both sides of the Castle Peak Road. The locals mainly rely on Light Rail to
get around. As there is almost no shade along the way to the light rail station,
everyone is exposed to the sun and rain when walking to the station, which is
even more inconvenient for the elderly to travel.

"I remember that one day in the summer of 2020, | accompanied my mother to
the light rail station from Tin Sum San Tsuen. As the weather was very hot, my
mother suddenly felt dizzy and sat on the ground, which scared me away!" Ying
shared with the staff why she wanted to fight for installing resting seats along
the light rail station: "You know what? This neighborhood is occupied by the
elderly population. Seeing the place where my mother fainted, | can't bear seeing
more elders suffer from this situation!"

’Wj Ying is a member of the women's volunteer
’ 4 group under the Tuen Mun/Yuen Long Rural
Village Centre. In response to the concern, Ying
immediately proposed to set up resting seats
besides the pathway. During the group meeting
i of the Community Affair Committee held in
W1 October 2020, Ying and other members of the
volunteer group spoke out about the proposal.

" However, the application process was not
smooth. The application was first rejected by the
Home Affairs Department on the grounds that
the construction may affect the underground pipelines and cables. Later, owners
of a nearby private building also disapproved the idea as the owners corporation
worried that it would destroy their landscape. In face of various obstacles,
members of the women's volunteer group did not give up, instead, they
maintained active communication with regional stakeholders through repetitive
consultations, on-site visits and appeals.

In March 2021, the women's volunteer group finally received an official reply from
the Home Affairs Department, and consent was made on adding three resting
seats along the way to the light rail station. The project was finally completed in
June 2021. "Every time | pass by, | always see some seniors sitting there to take a
rest before going for a ride. It really made my day because | knew our hard work
is not in vain!" Ying said.

In such hot weather, the three resting seats not only bring a touch of coolness to
the Hung Shui Kiu community, but also witness the enthusiasm of the women's
volunteer group to engage in community affairs.
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Two service users from Sham Shui Po assisted in
dropping postcards made by residents in Tuen Mun
and Yuen Long into mailboxes. After seeing the
postcards, they were dying to visit the places on the
postcards.

Posting the Love

Last year, the Community Development Division and the Family and Children
Welfare Service Division introduced a cross-divisional and cross-community
project together, “Posting the Love’, to encourage service users to design
postcards that represent their communities and exchange with others. By
connecting divisions and integrating services, the project promotes the Council’s
core value and service features, brings heartfelt messages to people under the
epidemic, and creates caring communities and the spirit of neighbourhood.

Starting from March 2021, service units in Sham Shui Po, Tuen Mun, Yuen Long,
Kwun Tong, Wong Tai Sin, Hong Kong Island East and West, and Tung Chung,
designed their own postcards with the features of the districts. On 21 October, 13
service units under 2 divisions sent out postcards in live streaming as the kick-off
ceremony of the project. Postcards with service users’ heartwarming messages
were delivered in different ways, betokening the community features of those
districts. Some postcards were put in posting boxes by service users, some were
thrown into recipients’ mailboxes by volunteers, meanwhile, others were hand-
delivered by staff to those who live in rural or squatter areas.

ARRROREBAGHRT - BE
BHERUABHERA - AT
B9k
It has been a long time since he
had written a postcard, and now he
is excited about writing heartfelt

messages to strangers.

> BIREIERRAER & - REIR
RO | IR AR O REE |
Aunt King is thrilled to bits to have
received a postcard from us! And she
wishes us to be happy!

From November 2021 to January 2022, we interviewed a total of 207 participants
about their experiences and feedback. 94.2% of respondents liked the activity of
writing, sending, and receiving postcards; 91.7% of them agreed that the project
was heart-warming; and 82.1% were interested in visiting the places on postcards.
To echo the kickoff ceremony, we organized a zoom meeting in April 2022 for all
senders and recipients from different coommunities to reconnect and rekindle the
enthusiasm for the project.
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A housewarming gift and potluck were given to an ex-Pak Tin Estate

resident.

EBFIER 4 Division Reports

Our Prompt Actions

On September 11, 2021, hundreds of people were evacuated immediately after
a fatal fire broke out at Block 13, Pak Tin Estate, Sham Shui Po District. Some
families even lost their homes and belongings in the fire. In response to the
incident in our community, the Council mobilized most of our service units,
which are rooted in Sham Shui Po, to activate the emergency measures and
work closely with the Social Welfare Department, the Home Affairs Department
and the Housing Authority to promptly provide appropriate support services
to victims, listening to and accommodating their urgent needs. Our staff's crisis
management and people-oriented professionalism have won positive reviews
from the Social Welfare Department and received acclaim for their performance
from the District Social Welfare Officer (Sham Shui Po).

Demolition, Moving and Adaptation

Hung Shui Kiu and Cha Kwo Ling both are facing with clearance programmes.
On 3 December 2021, the government conducted population freezing
registration at Cha Kwo Ling Village, meaning that the clearance project would
be implemented.The Centre immediately convened residents’ meeting with
resident concern group, to introduce the clearance process and rehousing
policy, and share the registration status. As the government had kicked off the
demolition of Pak Tin Estate, Pak Tin Community Service Team Il assisted residents
to relocate, and also partnered with business companies and volunteer group to
giveaway furniture and electronics, as well as potluck to the affected residents.
In February 2022, Service Team |l said a farewell to the project and passed on to
“Healthy and Happy Family in Pak Tin” Community Support and Network Project
to continue serving the residents. Besides, with the assistance of the Community
Investment & Inclusion Fund, a programme for residents in Fu Tip Estate, a new
public estate in Tai Po, commenced services in April 2021. Apart from the projects
approved earlier, the Council now has four service teams in Tuen Mun, Sham Shui
Po and Tai Po to provide support to residents of new housing estates in adapting
to the new environments.

A ZRENETADRGEER  FLOEERAGSHBEFRERX
BUERERRE
Population freezing registration at Cha Kwo Ling Village. A residents' meeting
was convened by our Centre and concern group to answer inquiries.



ZEREVDALTENE Together, We Fight Against COVID-19
FRMBEBRTIERINAL EEMNEE Thanks to the networking of the Council, the service units received anti-epidemic

BHREYE  SHERKENEBE—F supplies from individuals, organisations and agencies from all sectors. Besides,
O EAEREMEHESN  eYERNR the service units had been committed to providing latest information, food packs
BYESE - KFBNEHIEITT 86 XEKIERA and anti-epidemic supplies to residents, of which, we visited the households 86
B -0 -EFR BYVESEEH £#3H times to distribute RAT test packages, facial masks, hand sanitizers, food packs,
AR 13,448 - etc. A total of 13,448 service users were benefitted.

:f?rx gz J H \ DRl e
L0 9% By o e 2

A ETHBRENENERRTERNKE A ETHRFRREMERA LR FREE
X;#Hiers help distributing care packs with anti-epidemic products to needed Volunteers paid a visit to rural villages to deliver care packs

NMETEEI R &% HIE AR Attendance of Group Activities and Meetings 8,250
BZR T EARFE AR Number of Cases Served 182
HEEE IR AKX Attendance of Community Activities 81,016
2EFHT IR AKX Attendance of Volunteers 4,199
HEBEA R EEXIE Attendance of Community Contacts and Meetings 19,657
48 AR 7% 32 2 A X Total Number of Beneficiaries 91,515
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healthcare professionals.

EBFIER 4 Division Reports

EREH IR THEBAEAR
Social Workers of our centre (front) volunteered at Fengyuan service station with

Wencheng Neighbourhood Multi-service Centre for the Elderly and
Fengyuan Neighbourhood Community University for the Elderly

As a result of the ongoing COVID-19 pandemic, Wencheng Neighbourhood
Multi-service Centre for the Elderly and Fengyuan Neighbourhood Community
University for the Elderly mainly provided online services throughout the year.
In view of service users’ psychological and social needs, social media apps
were used to hold online health talks,
regular online meet-ups, social groups
and singing classes, etc. In addition
to regular services, we focused on
= improving the elderly’s quality of life,
| which had been arduous since the
pandemic began. Through connecting
generous corporations, foundations and
organisations, donations were received
and sent out to needed elders during
— home visits on holidays, promoting

| mutual help in the community. Al staff
. were required to assist the government’s
pandemic prevention work, and worked
in shifts at mobile vaccine stations at
Fengyuan Street, Guangdong, and often
assisted in mass nucleic acid tests at any
time.

Fengyuan Neighbourhood Day Acitivity Centre

In addition to delivering quality services, Fengyuan Neighborhood Day Activity
Centre focused on implementing the epidemic prevention and control
requirements to effectively ensure safety and health of staff and service users.
The measures are summarized as follows:

Empbhasis on regular epidemic prevention and control

The centre strictly complied with the epidemic prevention and control. Apart
from providing necessary services for the service users with disabilities to
maintain their quality life, the current preventive measures to COVID-19 was
combined with the practice of the Fengyuan Street Disabled Persons'Federation
to develop a contingency plan for dealing with COVID-19. We also established a
steering committee and worked out its work duty for overall monitoring of the
epidemic prevention work.

Keeping stock of anti-epidemic items and maintenance of centre’s sanitation

With the attention and support from the leaders of the Fengyuan Street Disabled
Persons' Federation, the centre has prepared packages of anti-epidemic items.
Besides, a mechanism was developed for reporting public heath incidents.
Service users were required to measure their temperature twice a day and wear
masks throughout. We also kept track on the users who were absent so as to
have more information on their health conditions. Meanwhile, we promoted
education on COVID-19 and kept the centre sanitized and safe. To prevent
imported cases, the centre implemented close-loop management, which no
one except staff and parents of service users was allowed to enter our centre.
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Service users enjoy cooking for everyone

Services Delivery
Last year, the centre carried out 11 activities according to the annual plan, which
included:

5 celebration activities for traditional festivals and birthday. To relieve stress of
service users, we organized field trips to see
' . movies, tea parties and counselling sessions.
In addition, the Qizhi Volunteer Team and the
CARE Volunteer Service Team of the School
of Law, Guangdong University of Foreign
Studies, were invited to visit our centre.

As for the service highlights and outcome
~ of this year, the centre introduced 2
specialized groups, 2 interest groups and
5 individual development programmes.
The group activities were oriented towards
tranquility, life skills training, and leisure to
accommodate service users’' needs. The
specialized groups on drawing and paper-cutting allowed users to showcase
their talents and develop hobbies. The cooking group advocated independent
learning and life skills training. The emotional support group paid attention to
the users’ mental wellness during the epidemic. The centre also organized a
volunteer group to assist in events, and the participants reported that they were
able to expand social circle attributable to volunteering. When planning a field
trip for service users, we chose to visit a museum in Yaohua community as it not
only met the epidemic prevention requirements, but also allowed members to
go out for fun and widen their horizons.

Moreover, the cooking group had a major breakthrough this year. For the first
time, 5 service users were responsible for cooking a lunch for 30 people. Worked
as a team, they were able to complete tasks such as designing the menu, grocery
shopping, food preparation, cooking processes, and serving. Their homemade
dishes were superb that everyone enjoyed the whole meal.

Fengyuan Neighbourhood Day Care Centre

Fengyuan Neighbourhood Day Care Centre for the Elderly was temporarily
closed for most of the time last year. To maintain contact with service users, our
centre provided frequent home visits and regular phone calls, ensuring that they
were not socially isolated during difficult time.

=

o CERBEREAMEEROARETED
Fengyuan Neighbourhood Day Care Centre organized a
volunteer activity
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Neighbourhood Story: Stay Positive, Stay Together
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EBPF9%R 4 Division Reports

As a big family, the Council believes that any place in need of our service is our
"neighbourhood” Therefore, Fanling Day Nursery has committed to nurturing our
next generation and allowing the families to feel love from NAAC. When making
storybooks, teachers tell stories to help developing positive values and care
among children. By reading the books, children are taught to be positive and
care for families even when facing difficulties. Also, we carried out programmes
for parents to promote the importance of positive education at home.

Due to the outbreak of the fifth wave of COVID-19 pandemic during the
beginning of the year, school were suspended. Even worse, our staff and
students subsequently tested positive for COVID-19. In spite of stress from the
ongoing epidemic, we continued having online classes and parent support
service. Meanwhile, we were more committed to focus on parents and children’s
physical and mental wellness. We worked as a creative team to promote positive
attitudes through social media platforms and traditional approaches. For
instance, teachers made short videos, sent out greeting cards and care packs to
families, hoping they could cope with the changes in life.

After face-to-face class resumes, teachers use motivational quotes and blessings
from parents as wall decorations at the day nurseries, reminding children,
parents and staff to keep up the positive energy. Apart from that, our staff
were really grateful to hear the young children saying “Hang in there! Don't
give up!’, “Believe in yourself, you can do it!" Inspired by them, teachers started
encouraging and appreciating each others. Compliments such as ‘good job”and
“well done”were constantly heard at Fanling Day Nursery. Besides, we rearranged
the lyrics of birthday song and created our own song— ‘I Love Neighbourhood”
to promote positive attitudes at work. One of the lyrics,” 5245 KX &% 2 (Don't
forget to be thankful)’, has become the motto of the day nursery.
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Day Nurseries

Year 2021/22 was extraordinary for everyone—children could not attend
school physically most of the time due to the ongoing pandemic. Yet, thanks
to cooperation of teachers and parents, children were able to keep learning
through different ways.

Despite restrictions caused by COVID-19, our day nurseries proactively used
resources available for them to fulfil the annual plan and improve learning
environments.

Yuen Long Day Nursery strongly encourages children to explore the world,
therefore, our staff enthusiastically implemented a project supported by the
Quality Education Fund to promote children’s connection with nature. In the
meantime, Tung Yan Day Nursery continued carrying out “Seed of nurturing
morality & Little Tree” programme to cultivate children to grow up healthy and
sound Partnered with The Chinese University of Hong Kong, Fanling Day Nursery
joined “the Positive Education for Whole Care Development” programme to
endorse positive education at the day nursery, building on the potentials of kids
and fostering positive attitudes towards life.

Moreover, Tung Chung Day Nursery participated in the “Kids' Greenway-Outdoor
Environmental Educational Programme for Preschool Students’, organised by the
Hong Kong Institute of Vocational Education, to inspire children to develop an
interest in exploring nature.

A HEREREEE
Children are encouraged to get close to the mother Children read a picture book about moral
of nature education
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Day Creches

The Day Creches introduced play-based learning so toddlers could learn through
play and develop better overall health. Besides, we also organized several festival
events, for instance lantern design competition, Christmas party, Chinese New
Year celebration, etc.

In terms of parenting education, we conducted parents’ meetings and
observation sessions so that parents could talk to teachers directly and have
a deeper grasp of how their children perform at the day creches and the
development progress. During the year, we also carried out family activities and
games and subject talks, including “Communication and Parenting with Older
Generation” workshop, family trips, etc, so as to help solving problems when
parenting toddlers.

Although our day creches were temporarily closed according to the advice from
the Social Welfare Department, we made regular phone calls to the parents.
Besides, our teachers would also care for parents who encountered problems
when taking care of toddlers at home and give advice and support to them.
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Lunar New Year Festival
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A BFESRTRILRIE

Parent-child exercise enhances the bondings

Other Education Services

In spite of the fluctuating situation of COVID-19 during the year, CASEN,
Employee Retraining Board Training Centre and Healthy Aging Academy
continued running training courses with a smaller class size in accordance with
the latest prevention measures. Seizing the window of opportunity during
the epidemic, some trainees outperformed and achieved better goals than in
preceding years.

The long-waiting competition—"NAAC-VR Dragon Boat 2021" finally kicked off
in August. A total of 370 disabled athletes and volunteers signed up for the VR
races. Each dragon boat was paddled by a team of 5 people with disabilities
and 5 volunteers from disciplined service, corporations, social service agencies
and communities. Exercising together regardless of physical or mental ability
demonstrates the emergence of an inclusive society.
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Graduation ceremony of H ealth Aging Academy
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Photos of NAAC-VR Dragon Boat 2021

PBRAE#R5T Service Statistics

W A8 (EZE 31/03/2022)
Enrollments (as at 31/03/2022)

BHIH BRI (2248 ) Pre-primary Education (Capacity)

A 22& Day Creche 136
4152 Day Nursery 500
3 F58E R E 512 Integrated Programme 36
5t 4h 52 R #E Occasional Child Care Service 10
#E R BF B AR 7S Extended Hours Service 58

EE#R 22 Healthy Aging Academy

BR#% AR Number of attendance 23598
&k CASEN

FFME 4 A2 Number of Registered Students 582

F#2E B Number of Courses 88

{EEHZ /R Employees Retraining Board Courses

RS E Number of Courses Approved 3
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Neighbourhood Story: Feel of Love and Care in the Fifth Wave of the Epidemic
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BP9 %R & Division Reports

“There was a patient who continued to suffer from nausea and abdominal pain
after recovery from COVID-19. Worried that she might not fully recover due to
aging, the patient developed emotional issues which worsened her mental and
physical health. After two weeks of Chinese medicine intervention, her spleen
and stomach recovered, as well as mental health was dramatically improved
with a smile on her face. As the old lady always has a strong faith in Chinese
medicine, she once expressed the hope of promoting Chinese medicine to
others and making people realize the contribution of Chinese medicine for
treating COVID-19 during a follow-up visit” Ms. Yum, the Supervisor of C.C. Chien
Memorial Chinese Medicine Clinic, reminisced about a patient she met during
the fifth wave of the pandemic. As a Chinese medicine practitioner, seeing
patients recover from illness sparkles joy in her.”l am grateful that patients trust
and recognize Chinese medicine, and their faith always reminds me my passion
on transferring the knowledge to our next generations.

"Despite it was the most critical time in Hong Kong, and the fact that we only
worked at a simple mobile clinic, our team continued fighting against COVID-19
with residents of Tung Chung, Tai O and Mui Wo," shared by Ms. Poon, who
provides mobile Chinese medicine services around the remote area of Lantau
Island. She recalled that the number of infected patients and the household of
close contacts increased rapidly. Some of them were those elderly who were too
weak to walk, so their families sought the medical services on behalf of them.
Meanwhile, staff from other service units were deployed to substitute for infected
staff, in order to maintain services at Tai O and Mui Wo. Even faced with heavy
workload, they took the initiative to learn and share the workload. They preferred
to have quick lunchboxes on the truck and went back to work immediately
“During the pandemic, the words | heard the most were ‘thank you for the
services, take care!” Ms. Poon was touched by the relationships built between her
and the patients, who would come to the mobile clinic to greet her every day.

The epidemic has raised awareness of the benefits of traditional Chinese
medicine. During the time, our Chinese medicine practitioners witnessed many
difference experiences and stories of the patients, inspiring them to build loving,
caring relationships, not only between patients and medical practitioners but
also patients and families, and within staff. For all the patients who have thanked
us, you are the ones to whom we owe our heartfelt thanks.
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The division had expanded the services during last year:

On 30 April 2021, the former Food and Health Bureau designated the Council
to operate the Islands DHC Express for a period of three years. The Islands DHC
Express commenced operation on 18 October, to provide district-based primary
healthcare services for those living or working in Cheung Chau, Tai O, Peng Cha,
Discovery Bay and Tung Chung. We were pleased to announce that the opening
ceremony of the Islands DHC Express, which held on 16 December 2021, was
very successful and remarkable. We were honoured to have Prof. Sophia Chan,
the former Secretary for former Food and Health Bureau, officiated the ceremony;
the Chairman and Vice-Chairman of, the Chairman and members of the Health
Care Service Sub-committee of The Council, and the stakeholders from the
communities groups and representatives of various service points attended to
support our new services. Within six months, the Islands DHC Express had already
conducted health assessment for 400 individuals.

Starting from April 2021, C.C. Chien Memorial Chinese Medicine Clinic has
been providing outreaching acupuncture and moxibustion services at NT
West Community Rehabilitation Day Centre. By integrating traditional Chinese
medicine and Western medicine, we provide well-rounded rehabilitation
programmes for newly discharged stroke patients with positive effects.
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Prof. Sophia Chan, the former Secretary for former Food and Health Bureau, officiated the ceremony of the Islands DHC Express
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Acupuncture Service provided in the mobile clinic

ERF9%R & Division Reports

At the beginning of this year, the Council further enhanced the quality of nursing
services by appointing a professional nursing consultant to review the nursing
services of our residential service units, prepare guidelines, provide training on
infection control and provide nursing consultation services.

As the fifth wave raged in Hong Kong, so the number of confirmed cases soared.
In response to the government's initiative to support Chinese medicine in
treating infected patients and those who have recovered, there was a strong
demand for Chinese medicine services. Many patients who received treatments
at the clinic recovered from COVID-19 as they were still showing symptoms
such as coughing, weary, shortness in breath, diarrhea, memory problems, etc.
In view of the situation, staff of C.C. Chien Memorial Chinese Medicine Clinic and
Tung Chung Chinese Medicine Mobile Service were committed to providing the
most appropriate service for each patient. Besides, the Clinic introduced a soup
pack for boosting immune system. The above two service units also cooperated
with other service units of the Council to hold talks on using traditional Chinese
medicine to soothe symptoms of COVID-19, promoting knowledge of traditional
Chinese medicine.

A TEDHELERSE

Immunity boosting soup is introduced
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On the other hand, Shamshuipo District Elderly Community Centre “Health Care
Square” was unable to implement any large-scale physical health programmes
due to the pandemic. However, staff were dedicated to utilizing social media
to promote health education, including talks and consultations with medical
practitioners, home workout instructed by physiotherapists, and home visits.
Therefore, participants’ health awareness and management can be enhanced,
and the stress of carers can be relieved as well.

A PEANER P EREEEE

A Chinese medicine practitioner was invited to conduct a health talk

RE X3k Prospects
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The Division will be focusing on developing the Islands DHC Express and
conducting Chinese medicine online consultation services. In the meantime, we
will continue offering clinic practice opportunities for students of the School of
Chinese Medicine of various institutions, proactively promote Chinese medicine
knowledge to the public, and advocate different service deliveries of primary
healthcare.

BRFS&E5T Service Statistics

FRESRRFE 4B E29E AUXR Total Number of Consultation of Chinese Medicine Service 21,791
HERER AKX Total Number of Community Health Care Service 902
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ERF9ER & Division Reports

The Council has been always committed to providing employment opportunities
for all and nurturing community engagement through the operation of social
enterprises. “Coffee Bunnies’, run by a group of young baristas, is dedicated to
encouraging young people to discover their dreams, and has grown over the
years from just a mobile coffee bike. In July 2021, “Coffee Bunnies” successfully
obtained seed grant from the Enhancing Self-Reliance Through District
Partnership Programme of the Home Affairs Department to formally established
social enterprise and developed four major businesses: catering service, coffee
and related products, coffee workshops and a physical cafe in Tai Hang (opened
since February 2022).

New Brand, Brand New

As Coffee Bunnies has officially become a social enterprise, we re-designed a
logo that states the image of our brand—young, energizing and inspirational
with an emphasis in letters C and B in the new logo. The brand-new logo also
incorporates the history of Coffee Bunnies, which began with a bicycle selling
coffees on streets, into the theme of a bunny to reinforce our passion.

Coffee Workshop

Coffee Bunnies has been organizing individual or private coffee workshops,
where our young baristas demonstrate the skills of making coffees and pass
on the knowledge at workshops, so the public has a deeper understanding of
coffee culture and brewing. Besides, Coffee Bunnies also partnered with schools
to allow students to gain hands-on experience to facilitate career exploration
and promote fair trade. Last year, Coffee Bunnies organised 33 workshops.
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A Coffee Bunnies S U EI| 7 52 & 78 BN5 R VEDBE
Coffee Bunnies was invited by Yahoo! Hong Kong
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Coffee Bunnies Products

Only freshly whole coffee beans are used b S e 1
when producing coffee related products, \\‘\\ %@- '
including drip bags in four flavours, cold ¢ o N o

the meantime, Coffee Bunnies has been
launching seasonal products and gift
packs that collaborated with other brands
to increase sales volume.

A Coffee Bunnies AFELAY MM BEEN B &)
Coffee drip bags produced by Coffee Bunnies

Catering Service

Coffee Bunnies catered to various
corporations and joined markets such as AlA, Paradise Mall, Stanley Market, and
Hong Kong Brands and Products Expo to promote our products and youth
entrepreneurship. In summary, Coffee Bunnies delivered 19 catering services
during 2021.

Opening of the Cafe

In February 2022, Coffee Bunnies opened its two-storey physical café in Tai Hang,
realizing young baristas' dream of managing a café. We are not only limited to
general coffee drinks and comfort food but also specialized in specialty coffee.
To make our social enterprise profitable, Coffee Bunnies endeavours to build a
stellar reputation by selling quality coffees and delivering attentive, neighbourly
services to all customers. To promote coffee culture and connect with customers,
our experienced staff often share the detail minded process techniques for
making coffee with customers, include grinding, watering, temperature
controlling and seasonal factors, etc.

A Coffee Bunnies B 42 /5
The virtual store of Coffee Bunnies

A 7t Coffee Bunnies T kL &Y S £SO BEET
A day in Coffee Bunnies
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Although COVID-19 situation eased in mid-2021, allowing a
portion of our regular large-scale physical programmes to resume
with restrictions or in different ways, our Council still continued
exploring the possibilities of applying online technology in corporate
communication and fundraising, in order to expand our reach for
facing various social challenges.

Fundraising Events

Under the impact of the pandemic, over 1,000 service users could
not go out with their parents to attend the “Charity Dinner for Parents
in Our Neighbourhood’, which was cancelled last year as well.
Fortunately, sponsored by Belton Technology Holdings Limited and
Niksun Beauty Company Limited, the Council distributed lucky bags
to deprived families on Mother’s Day and Father’s Day. Meanwhile,
after deducting expenses on lucky bags, the event successfully
raised HK$330,000 for our non-subvented services, including elderly
services, hostels for persons with disabilities, and Chinese medicine
services.

As the situation had slightly subsided, physical fundraising events
resumed subsequently. The Flag Day of the Council originally
scheduled for 9 October 2021 and it was the third cooperation
with The Great Detective Sherlock Holmes, a bestselling children’s
book. Inspired by our services, we made flags and souvenirs that
glow in the dark, representing for our 24-hour services accessible to
everyone in need. About 5,000 volunteers
signed up to assist in selling flags on the
street on the Flag Day. In addition, the
Council learned from last year's success and
optimised the online flag selling experience
by enabling volunteers to personalize the
collection bags and the goal of fundraising
so that they were more motivated. Even
volunteers were unable to sell flags on the

street due to typhoon, we were still able
to raise funds over HKS$1,400,000 for three non-subvented elderly
centres.

Similarly, the annual charity walk had been transformed from a large-
scale event into a campaign consisted of a leisure and competition
activity. Participants were encouraged to team up or as individual to
complete the target steps. By the end of the event, approximately
4,100,000 steps were recorded! On the other hand, 450 people
signed up for stepping challenge, which candidates in age groups
competed with each other for the fastest stepping speed. With their
exceptional support, the Council successfully raised HK$500,000,
delivering the message of love and care by footsteps.
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Aluncheon was held on 5 November 2021 to bring people who care

about the community together

Media Relations

The Council continues cooperating with traditional media and social media to tell
our stories, make positive impacts to communities, and increase their awareness
towards the Council. Last year, events such as “Parents in Our Neighbourhood
2021""Beyond Culture Concert’, an online concert for ethnic minorities, Olympic
Games for the Elderly, and Opening of our social enterprise, Coffee Bunnies,
were covered by electronic media, newspapers and online media. Due to the
coverage of mass media, we were able to access to large groups of audiences. In
the meantime, we continue utilizing social media to share information and help
create friendly, caring online communities.

Donor Relations

In addition to the continued support of our long-standing partners, the
Council also reached out to numerous benevolent individuals, organisations
and business companies for possible new partnerships. Since the breakout of
COVID-19, our partners not only donated money and anti-epidemic supplies for
our employees and service users but also organized volunteer teams to assist in
giving out necessities to people in need. We received over 1,100,000 facial masks,
60,000 bottles of hand sanitizers, and 20, 000 kits of RAT. Moreover, we gathered
generous donations of over a million from different organisations to implement
special programmes for supporting vulnerable groups in the pandemic.

To express our gratitude to donors for their generosity and support, the Council
held a luncheon for donors to learn more about our services and seek potential
cooperation while dining together.

A [EE - DRB@ME] 72021 F 11 A5 BIERET - & A TRETE . [EHR] BOURE 3000 HRAFEOREIA - EHFH
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3,000 lucky bags were distributed to reward parents for their dedication to the family
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BB R Head Office sHfihiit Registered Address

SBEIEORE 21 F 1318 BREFEEFE 10 RIVNSFHSIRBKE 704 =

13/F, 21 Pak Fuk Road, North Point, Hong Kong Room 704, Duke of Windsor Social Service Building, 15 Hennessy Road, Wan Chai, Hong Kong
® 25274567 @ 25286552 (@ ho@naac.orghk @ 28652797 © 28611569 (@ ho@naac.orghk

R ER REIBHIIRFESP Family & Child Welfare Service Division
©Q FRAEGSIRFEPD

Tung Chung Integrated Services Centre

~ IO REEMRFS P\ Integrated Family Services Centre

~ OBV ERE DI Integrated Children & Youth Services Centre

~ REMERD /N (MR REIBRIFHNEZEZERE ) Oistrict Elderly Community Centre (with Support Teams for the Elderly and Carer Support Service)

ffis2AR¥5 5181 Ancillary Services Project :

- B2 - [§f7 Oream IN Parallel - U \ERTS o FRB R ESZIE5TE] "With Love" New Arrivals Family Support
CEW TR - REHBLEEHE Love Cohesion Community Net Project  Project GAHE A TARFS Service To New Arrivals From the Mainland)
(tEBREAZESHIERER5TE] Community Investment & - R 2 B133)IE35272 ERB Courses ({8 8B 1Z3/lIE Employees Retraining Board)

Inclusion Fund Social Capital Development Project)

(1) HRAERBIRERW 2 FF&EIHZ KRS 2% Room 2, Roof Top, Carpark 2, Yat Tung Estate, Tung Chung, Lantau Island, New Territories
® 31417107 @ 31417108 @ tcis@naac.orghk
(2) HR KR ERBIRERDE 1 SE{S&H5 118  1/F, Carpark 1, Yat Tung Estate, Tung Chung, Lantau Island, New Territories
® 31406365 (@) 31406366 (@ tcis@naac.orghk
(3) AR ARUERBPEIEIE 15 58 A EEAL BT 1 18
Left Wing G/F & 1/F, Block A, 156 Tung Chung Waterfront Road, Tung Chung, Lantau Island, New Territories
® 29881433 © 29881525 (@ tcis@neac.orghk
@) WSEDRE - MRARINRIEGE MR 9 FRHSENRESRBDN1 18
Discovery Bay sub-office: 1/F, Discovery Bay North Integrated Services Centre, 99 Siena Ave, Discovery Bay, Lantau Island, New Territories
® 20593422 @) 22593169 @ bmse@nacc.orghk
(6) KRR - MAKNIEAREEBWBEIS 2 5% 1 18 3-6 SR N 118
Tai O sub-office: 1/F of Shop Unit 2 and G/F & 1/F of Shop Unit 3-6, Lung Tin Commercial Centre, Lung Lin Estate, Tai O, Lantau Island, New Territories
® 27176422 @ 31417108 @ tois@naac.orghk

REEZIEREZ I Family Support Networking Team

© FRUREXZIBREE
Shamshuipo Family Support Networking Team
NEER KB B EDiEH ™ 32 Unit 3, G/F, Chek Tin House, Pek Tin Estate, Sham Shui Po, Kowloon
® 23191234 @ 27786664 (@ fsnt@naac.orghk

@& 8 A 118 Urban Hostel for Single Persons
O BEES4EEE (MRABRIREEEIRE)
Jockey Club Lok Fu Hostel (with Overnight Accommodation Service)
NEES KL EIEERBI T G/F, Lok Tsui House, Lok Fu Estate, Wong Tai Sin, Kowloon
® 23366860 @ 23370515 @ jch@naac.orghk
O =EMESALTES
High Street House (Singleton Hostel)
BHERESRSH 2 OSBRI RGEOKIE 6 6/F, Sai Ying Pun Community Complex, 2 High Street, Sai Ying Pun, Hong Kong
® 34279267 @ 34279265 (@ hsh@neac.orghk

DE%ES AT ZIEMRE Support Services for Ethnic Minorities

O LHEEXZEREDN
TOUCH-Support Service Centre for Ethnic Minorities

HAKNRRPEEIE 165 A BRI T 11
Left Wing G/F & 1/F, Block A, 16 Tung Chung Waterfront Road, Tung Chung, Lantau Island, New Territories
@ 2988 1422 @ 2988 15625 @ scem@naac.org.hk
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O "ALEESINEIRFEE
B Square Outreaching Team for Ethnic Minorities
BEEEEE 3671 $EfEDP/N 26 18  26/F, Lancashire Centre, 3671 Shau Kei Wan Road, Shau Kei Wan, Hong Kong
@ 2111 0494 @ 3500 7148 @ otem@naac.org.hk

0 EBESHEZREREHE
Jockey Club S.A.T.H. Project for Healthy Families
EBEFIITIRE 178-186 SFEMIT T2E 818 801 & Suite 801, 8/F, Chinachem Johnson Plaza, 178-186 Johnston Road, Wan Chai, Hong Kong
@ 9542 8094 @ 3500 7148 @ chem@naac.orghk

BRif SRt TARFE Social Work Service for Pre-Primary Institutions

O ZLaiyEHRIETIRE
Social Work Service for Pre-Primary Institutions
FRABSSWESMBEMEP/N 118 1/F, FuHeng Neighbourhood Community Centre, Fu Heng Estate, Tai Po, New Territories
@ 2662 1666 @ 2662 1763 @ swpi@naac.orghk

SBfAZEX 1B 2] Blended Families Support Project

O B52 [BES] SATEXIEHE
Jockey Club "STEP by STEP" Blended Family Project
HRABURBEEE 1558 A BARMD TR 118 .
Left Wing G/F & 1/F, Block A, 15 Tung Chung Waterfront Road, Tung Chung, Lantau Island, New Territories
@ 9542 7056 @ 3141 7108 @ step@naac.orghk

S5V EFEIRFEER Children & Youth Service Division

BBV ERIED N Integrated Children & Youth Services Centre

Q@ BRSXHEIBELFEESKEBEPD
Jockey Club Tai Po North Integrated Children & Youth Services Centre
ffy 32 ARFS5TEI Ancillary Services Project :
- Chill # 2% More Than Dream ( R & & RE £ 52| Child Development Fund Project)
FRKNBESWEEMELE PN 18 1/F, FuHeng Neighbourhood Community Centre, Fu Heng Estate, Tai Po, New Territories
® 26621666 @ 26621763 (@ tpis@naac.orghk

ihESLFEINRHEE TIERTE District Youth Outreaching Social Work Service

@ RE/EFIMNRHSTIER
Eastern / Wanchai District Youth Outreaching Social Work Team
EESHEERMESIEM T GO3BZE  Room GO3B, G/F, Oi Sin House, Oi Tung Estate, Shau Kei Wan, Hong Kong
® 25008835 @ 29041910 (@ edos@naac.orghk
@ FRELVENRR
Tung Chung Youth Outreaching Team
FARKNEURBRR (— ) BEREM NBE  Wing B, G/F., Yung Yat House, Yat Tung () Estate, Tung Chung, Lantau Island, New Territories
® 25630822 @ 25630122 @ tcyo@naac.orghk

B L ERSINEIRFE Overnight Outreaching Service for Young Night Drifters

Q@ HERVBERSINRIRIEE
Islands, Central & Western District Youth Night Drifters Service Project
R UERBRER (— ) MBERBINBE  Wing B, G/F., Yung Yat House, Yat Tung (1) Estate, Tung Chung, Lantau Island, New Territories
® 25630822 #% Hotline : 62798818 (@) 25630122 (@ toynd@naac.orghk

81t 8 TIEARTE School Social Work Service
Q ZRUHEIIEH (—)
School Social Work Team (1)
BELEBERMEZMBU T GO3B  Unit GO3B, G/F, Oi Sin House, Oi Tung Estate, Shau Kei Wan, Hong Kong
® 25008835 @) 29041910 @ sswi@neac.orghk ssw2@naac.orghk
@ FFBRUSIIEH (T)
Tung Chung School Social Work Team (2)
HARKIERIBIRP 1 SE2&EHZ 118 1/F, Carpark 1, Yat Tung Estate, Tung Chung, Lantau Island, New Territories
M 31406365 @) 31406366 (@ tcsswi@neec.orghk tossw2@naac.orghk  tecsswd@naac.org.hk

B4 483 Contact Us



SRERSTEIRIE After School Care Service

@O EBESSXKBEESREDDN

Jockey Club Tin Shui Wai Integrated Services Centre

FRITBARKBRIFBRIF(EE PN 318 3/F, Tin Shui Community Centre, Tin Shui Estate, Tin Shui Wali, Yuen Long, New Territories
® 26178816 @ 26178939 @ tssc@naac.orghk

KigdtReRstEdih

Tai Po North After School Care Service Centre

FRABZSWEEZMBEEDP/N1 1€ 1/F, FuHeng Neighbourhood Community Centre, Fu Heng Estate, Tai Po, New Territories

® 26621666 @ 26621763 @ tpis@naac.orghk

RiBRARTEDD

Tung Chung After School Care Service Centre

HRAURERBRERD 2 FEEIHBKES 2% Room 2, Roof Top, Carpark 2, Yat Tung Estate, Tung Chung, Lantau Island, New Territories
® 31417107 @ 31417108 @ tcns@neac.orghk

=]

REZHRFEB Elderly Service Division

@ FRURBUHEBREDDN (MRESZIRRBEREZEXIRRE)
Shamshuipo District Elderly Community Centre (with Support Team for the Elderly and Carer Support Service)
NERRKI B 100 st EWARFERIE AR 118  1/F, Ancillary Facilities Block, Shek Kip Mei Estate, 100 Woh Chai Street, Sham Shui Po, Kowloon

® 27847440 @ 27847439 @ sdecc@naac.orghk

b 52 AR5 51 & Ancillary Services Project :

BESHEET5TE] JC JoyAge: Jockey Club Holistic Support Project for Elderly Mental Wellness

(1) NEERKEBIFE 100 SO BREBARIERM AN 118  1/F, Ancillary Facilities Block, Shek Kip Mei Estate, 100 Woh Chai Street, Sham Shui Po, Kowloon
(2) MR KURUERIPRERTE 1 7% 118  1/F, Carpark 1, Yat Tung Estate, Tung Chung, Lantau Island, New Territories

(3) HATPIWSIA R AN 318 45 Unit 4, Level 3, Community Recreation Building, Shan King Estate, Tuen Mun, New Territories

® 27847440 @ 27847439 @ sdja@naac.orghk

@ THEERSEEREREDD (MRESZIERBHMEREEEXIRRE)
Tuen Mun District Integrated Services Centre for the Elderly (with Support Teams for the Elderly and Carer Support Service)
HRBPIUSIARAIR 318 4 5% Unit 4, Level 3, Community Recreation Building, Shan King Estate, Tuen Mun, New Territories

® 24666591 @ 24666592 @ tise@naac.orghk

R &#Edih Neighbourhood Elderly Centre

@ TR BES DN (MREZEZIERE)
Lei Tung Neighbourhood Elderly Centre (with Carer Support Service)
ESYBRMIMTERIBERFME 309-316 2 Rooms 309-316, Tung Sing House, Lei Tung Estate, Ap Lei Chau, Hong Kong
® 28746311 @ 28714422 @ Inec@naac.orghk
@ Kin#BERE D (MR EZEZIERE)
Tin Shui Neighbourhood Elderly Centre (with Carer Support Service)
HRTARKBRFEBRIEH@P/N\H TR 318  G/F & 3/F, Tin Shui Community Centre, Tin Shui Estate, Tin Shui Wai, Yuen Long, New Territories
® 24487433 @ 24483822 @ tnec@naac.orghk
SRIMELESE DD (MREZEZIERRE)
Ma On Shan Neighbourhood Elderly Centre (with Carer Support Service)
FRERUD LA 28 SRR R @BARFS Kigh ™ G/F, Lee On Community Service Complex, 23 Sha On Street, Ma On Shan, New Territories

® 26835522 @ 26427134 @ mnec@naac.orghk

Tt MR RE DL (MREZEZIEIRT)

Nga Yin Association Neighbourhood Elderly Centre (with Carer Support Service)

BBREHIES 26 SEEeEE 1 18 1/F, Lung Cheung Garden, 26 Kennedy Town Praya, Kennedy Town, Hong Kong
® 28198727 @ 28182183 @ nnec@naac.orghk

ERMERB DD (MIREZEZIEIREK)

Fu Tai Neighbourhood Elderly Centre (with Carer Support Service)

R EPIERUARFSER M KIE 118  1/F, Ancillary Facilities Block, Fu Tai Estate, Tuen Mun, New Territories

® 24537737 @ 24537747 @ frec@naac.orghk

()

e
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£ &i58Wih Social Centre for the Elderly

@ BEBXARRDD
Martha Baker Social Centre for the Elderly
NAERRIBAEMA PSRBT G/F, Sheung Yat House, Upper Ngau Tau Kok Estate, Kwun Tong, Kowloon
® 27506428 @ 23059722 @ mbec@naac.orghk
@ ooEson
Pak Tin Social Centre for the Elderly
NEFXFOBW2MIEH T 3% Unit 3, G/F., Chak Tin House, Pak Tin Estate, Sham Shui Po, Kowloon
® 27762365 @ 27786664 @ ptec@neac.orghk
0 EEEERSHDN
Sau Mau Ping Social Centre for the Elderly
NEERIB A ITMEFEILEIZ 318 311 8 Shop 311, 3/F, Sau Mau Ping Shopping Centre, Sau Mau Ping Estate, Kwun Tong, Kowloon
® 23548560 @ 23548563 @ smec@naac.orghk
O suLEEERPD
Ma On Shan Social Centre for the Elderly
HFREBRUTDEE 609 FE&K RPN  G/F, Ma On Shan Health Centre, 609 Sai Sha Road, Ma On Shan, New Territories
® 31522614 @ 26330984 @ moec@naac.orghk

R &B8RIERIRF Day Care Services for the Elderly
@ FRGERKPLELOMERKID
Tung Chung Integrated Services Centre Day Care Unit for the Elderly
HRARWIUERBIRETI 1 9FSEEIZ 118  1/F, Carpark 1, Yat Tung Estate, Tung Chung, Lantau Island, New Territories
@ 3140 6365 @ 3140 6366 @ tedcu@naac.org.hk
@ TPIEEZOMERIRIEDM
Tuen Mun District Day Care Centre for the Elderly
FREPIRSIWRIIEH R B3 6-12 58  Units 6-12, G/F, Wing B, Leung Ying House, Leung King Estate, Tuen Mun, New Territories
® 24550130 @ 24550668 @ tde@naac.orghk
© HNEHEEZOMERDN
Mr & Mrs Lam Sum Wan Day Care Centre for the Elderly
HREPIMREBB BB T  G/F, Luk Tin House, Yan Tin Estate, Tuen Mun, New Territories

® 25666336 @ 35002612 @ ytde@naac.orghk
@ RS OREIEDN
Long Ping Day Care Centre for the Elderly
FRoTBRIEEAT 1058 118 1/F, 10 Kwong Yip Street, Yuen Long, New Territories
® 24132220 © 35002659 @ Ipde@naac.orghk

S XRBIBEAIRTE Integrated Home Care Services

@ TPEREERBIREIRTE DL
Tuen Mun District Integrated Home Care Services Centre
(1) FHATPIREWEZigH ™ 106-108 == Units 106-108, G/F, Oi Tak House, Yau Oi Estate, Tuen Mun, New Territories
(2) FAREPIPSBHEE Rt ™ G07-08 == Units GO7-08, Tin Lok House, Tin King Estate, Tuen Mun, New Territories
Q) FAREPILZEBEEER M T 128-130 F Units 128-130, Ting Lung House, On Ting Estate, Tuen Mun, New Territories
® 24555030 @ 24587121 @ tihc@naac.orghk
@ FAUERSTEREBIETE DD
Wongtaisin District Integrated Home Care Services Centre
NEES AR EMIBRIEIE GO1 88 Unit GO1, Wang Yiu House, Wang Tau Hom Estate, Wong Tai Sin, Kowloon
® 27949325 @) 2794 9365 @ winc@naac.orghk
@ ARG REBREIRTE DL
Yuen Long District Integrated Home Care Services Centre
HRTEARAR IR ERIE 2 18 201 & Room 201, 2/F, Yuet Ping House, Long Ping Estate, Yuen Long, New Territories
® 24465940 @ 24709223 @ yihc@naac.orghk
@ RIS R H BRI DN GERBIRREIRT
Shamshuipo District Elderly Community Centre Integrated Home Care Services
NEERKIBFE 100 SEEHEIMARFRMEAIE 118 1/F, Ancillary Facilities Block, Shek Kip Mei Estate, 100 Woh Chai Street, Sham Shui Po, Kowloon
® 27847440 @ 27847439 (@ sdecc@naac.orghk
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FE& 1t EBRARTE S (825 2] Pilot Scheme on Community Care Service Voucher for the Elderly

0 FNMERSHERRERREDN
Shamshuipo District Community Care Service Centre for the Elderly
NERRKSOEMEDIBM T 3ZE  Unit 3, G/F., Chak Tin House, Pak Tin Estate, Sham Shui Po, Kowloon
Q 2776 2365 @ 2778 6664 @ sdecc.ccs@naac.orghk
0 NHERZHERRBIRHPN
Shatin District Community Care Service Centre for the Elderly
HRERUTDE 609 SEEERIRED /NN G/F, Ma On Shan Health Centre, 609 Sai Sha Road, Ma On Shan, New Territories
® 31522614 @ 26330984 @ moec@naac.orghk

Bl R &5 B%IEs 2l — REZIEM Integrated Discharge Support Programme for Elderly Patients — Home Support Team

@ hEPEARRESHOSXIEHE -ISBSEREXIER
Kowloon Central Cluster Integrated Discharge Support Programme for Elderly Patients — NAAC Home Support Team
(1) NEPAWORRBELTBS 118116 K 118 E  Rooms 116 & 118, 1/F, Male Nurses Quarter, Queen Elizabeth Hospital, Kowloon
® 35068734 @ 35068733 @ hst@naac.orghk
(2) NERZEHE 45 KR 2@ LEP/\ 318 3/F, Tsz Wan Shan (South) Estate Community Centre, 45 Wan Wah Street, Tsz Wan Shan, Kowloon
® 36282520 © 25417927 @ hst@naac.orghk

EIBRER (RBIFFERBRFANEIRRZEENM ) Care and Attention Home (Providing Continuum of Care)

m LiBREERTER
Shanghai Fraternity Association Care & Attention Home for the Elderly
N YHBEENSERE 4 2 518 Levels 4-5, Ko Fai House, Kwun Fai Court, Ho Man Tin, Kowloon
® 22420311 @ 22420211 @ hca@naac.orghk

R & MeIRREANRFE 31 8] Health Care Project for the Elderly

Q@ =SS leRgt] TFRESZRHA
Jockey Club Community eHealth Care Project
NERKE BT 100 FOREARTS Mo A1 —1g
1/F, Ancillary Facilities Block, Shek Kip Mei Estate, 100 Woh Chai Street, Sham Shui Po, Kowloon
® 27847440 @ 27847439 @ edeh@naac.orghk

@ BRE [EhkiR] ERAERESHE
Jockey Club Joyful Neighbours Care Project for Elderly with Cognitive Decline
BRI BT 100 SROTKETRARS %Mo A 1E—1g
1/F, Ancillary Facilities Block, Shek Kip Mei Estate, 100 Woh Chai Street, Sham Shui Po, Kowloon
@ 2784 7440 @ 2784 7439 @ sdecc@naac.orghk

BRIEIRFEEP Rehabilitation Service Division

RBERIEARFE D Integrated Rehabilitation Services Centre

(44) TSRS (iR B SRR - DRETIRT « ERIBRAG SR HERIEER 2 )
Harmony Manor (with Residential Respite Service, Day Respite Service, Extended Care Programme & Work Extension Programme)
~ [RBE/\\ Day Activity Centre
~ B FRAL 5% A 78S Hostel for Severely Physically Handicapped Persons
~ PEFHE A TB5 Hostel for Moderately Mentally Handicapped Persons
~ BRES98 A T B85 Hostel for Severely Mentally Handicapped Persons
~ BREF¥ & A T F#EIBR Care and Attention Home for Severely Disabled Persons
~ IROBERERBK P\ Integrated Vocational Rehabilitation Services Centre
HFOLBDR ALK 45 % No. 45, A Kung Kok Shan Road, Sha Tin, New Territories
® 26379000 @ 26379298 @ hmm@naac.orghk

(45) feE W (MEREEEREIRE - BR SRR IERZEE2)
Fairyland (with Residential Respite Service, Day Respite Service & Extended Care Programme)
~ f@AED/\ Day Activity Centre
~ B EE A B Hostel for Severely Mentally Handicapped Persons
~ BREE &R A TEIR MR Care and Attention Home for Severely Disabled Persons
RSB ARZEIZIE 558 6 Tai Ching Cheung Road, Kwai Chung, New Territories
® 27423378 @ 27423810 @ fald@naac.orghk
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B RPN ERPHHAS Rl DN Special Child Care Centre cum Early Education and Training Centre

O EBHEOROD (MRRENRETRERERISMRRE)
Child Enlightenment Centre (with Occasional Child Care Service for Disabled Children and Extended Hours Service))

HRWBIERMBESRIETNBE  Wing B, G/F, Pok Tai House, Pok Hong Estate, Sha Tin, New Territories
® 26359668 @ 26359899 @ cen@naac.orghk

O RiElREARDD (PRIERELD S B EIRFER EEERIIRE)
Chan Yin Chuen Child Enrichment Centre (with Occasional Child Care Service for Disabled Children and Extended Hours Service)
NEEEAUBEEWMIEBIEH T 838  Wing B, G/F, Chu Fung House, Fung Tak Estate, Wong Tai Sin, Kowloon
Q 2567 2880 @ 2567 2280 @ wecen@naac.org.hk

O sSEadD (MRBERNRETRERTEEEMIRR)
Child Advancement Centre (with Occasional Child Care Service and Extended Hours Service for Disable Children and Extened Hours Service)
FREPIUSBREIBIT AR Wing A, G/F, King Lok House, Shan King Estate, Tuen Mun, New Territories
® 24260122 @ 24260126 @ cavc@naac.orghk

REED Day Activity Centre

@ SAMLRsEP
Wongtaisin Day Activity Centre
NEES KAUIERE 104 sFE K MUttED/N\ 1 18 101-106 = Rooms 101-105, 1/F, Wong Tai Sin Community Centre, 104 Ching Tek Strest, Wong Tai Sin, Kowloon

® 23212623 © 23209926 © wda@naac.orghk

ReEthhEREETSE A LBE Day Activity Centre cum Hostel for Severely Mentally Handicapped Persons

(50 SAMTBREDNEBS (MizzFBEEREEHERERIERRE)
Lower Wongtaisin Day Activity Centre Cum Hostel (with Residential Respite Service & Extended Care Programme)
~ B A RNEWBRAEDN\  Lower Wongtaisin Day Activity Centre
NEES KA TEB 2 HigeEigith N C 2 1-9 88 Nos. 1-9, Wing C, G/F, Lung Hei House, Lower Wong Tai Sin (Il) Estate, Wong Tai Sin, Kowloon
® 27262480 @ 23261048 @ ldah@naac.orghk
~ @KU NEWBES  Lower Wongtaisin Hostel
NREE RN TS 2 #9gRmigi ™ C 8 1-9 3% Nos. 1-9, Wing C, G/F, Lung Moon House, Lower Wong Tai Sin (II) Estate, Wong Tai Sin, Kowloon
Q 2326 0973 @ 2326 6537 @ |dah@naac.org.hk

(51 REREDNERS (MiRFEERERHERERERREE)
Yau Oi Day Activity Centre Cum Hostel (with Residential Respite Service & Extended Care Programme)
~ REBREBEDI\ Yau Oi Day Activity Centre
HRBPIREWEEI@SMEI T  G/F, High Block, Oi Shun House, Yau Oi Estate, Tuen Mun, New Territories
® 24503086 @ 24520366 @ ydah@naac.orghk
~ REBE Yau Oi Hostel
HREPIREWESIBEEM T  G/F, Low Block, Oi Shun House, Yau Oi Estate, Tuen Mun, New Territories
® 24503086 @ 24520366 @ ydah@naac.orghk

#HhBh3fi % ARFEX Supported Employment Service

@ SHBNFREEARES ( P SRFER A T 1ERIS NG SU R B RAARFS )

Supported Employment Service (with On the Job Training Programme for People with Disabilities and After Care Service)

(1) FrREPIMPIRWIRF/ MBI N 111-114 =2 Units 111-114, G/F, Tip Ying House, Butterfly Estate, Tuen Mun, New Territories

® 24660247 @ 24660706 @ sejt@naac.orghk

(2) NEERERZWEZHME 46 KEEUBmHERP/IN3 8 3/F, Tsz Wan Shan (South) Estate Community Centre, 45 Wan Wah Street, Tsz Wan Shan, Kowloon
(BRBETEL By Appointment)

® 23268301 @ 23217664 @ sejt@naac.orghk

(3) BEBHEETRPEZEIM N GO3BZE  Room GO3B, G/F, Oi Sin House, Oi Tung Estate, Shau Kei Wan, Hong Kong
(@S 5574 By Appointment)

® 25113452 @ 23217664 @ sejt@naac.orghk

SR EREIRFEDP N Integrated Vocational Rehabilitation Services Centre

@ TPIRSHERBEDN
Tuen Mun Integrated Employment Services Centre
HrRUEPIURISEERIS=RIB N  G/F, Tip Yee House, Butterfly Estate, Tuen Mun, New Territories

@ 2465 7498 @ 2454 8665 @ tmie@naac.orghk
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PEHBALIBEESEEERERERBDN

Hostel for Moderately Mentally Handicapped cum Integrated Vocational Rehabilitation Services Centre

5

ERFSIERESHMERKEDN

Excelsior Manor cum Integrated Employment Services Centre

~ [8ERET Excelsior Manor

HRARUR SR E MR IBMEEIH 2 18 202 S£48  Unit 202, 2/F, JoysMark, Mung Tung Estate, Tung Chung, Lantau Island, New Nerritories
® 25447512 @ 35003751 @ tech@naac.orghk

~ I5ERERO M FEIRFE P\ Excelsior Integrated Employment Services Centre
AR SR SEmERIBM LIS 2 18 201 SE48  Unit 201, 2/F, JoysMark, Mung Tung Estate, Tung Chung, Lantau Island, New Nerritories
® 25447516 @ 35003751 @ tech@naac.orghk

PESSE A LTEE Hostel for Moderately Mentally Handicapped

5o)

50)

57

ARBES (MREBEERIRTE)

Tai Hing Hostel (with Residential Respite Service)

HARPPIREIESigh ™ 14-23 3% Nos. 14-23, G/F, Hing Cheung House, Tai Hing Estate, Tuen Mun, New Territories
® 24676280 @ 24625185 @ tah@naac.orghk

SRR (MR BRI

Wellness Manor (with Residential Respite Service)

FREEIZEE 1T AZE  Unit A, G/F, 1 Yeung Uk Road, Tsuen Wan, New Territories
® 29410411 @ 29410499 @ wem@naac.orghk

182 (MisEBEERRRTREERIEERE)

Healthy Manor (with Residential Respite Service and Work Extension Programme)
HRPPIBMERE 10 3% No.10 Tsing Chung Koon Road, Tuen Mun, New Territories

® 24632522 @ 24631966 @ hema@naac.orghk

#ilE 2 Supported Hostel

52)

1BIERE (PiisRiEEEREIRTS)

Sunny Manor (with Residential Respite Service)

(1) NEEEAMUEREA () WRERER@ N 1-4 5 (3@sbiLt)

Nos. 1-4, G/F, Hing Tung House, Tung Tau (Il) Estate, Wong Tai Sin, Kowloon (Correspondence Address)
® 27188313 ® 2718472 @ suma@naac.orghk

(2) NEES AADERTA ( Z ) W ERIgH ™ 156-18 8§ Nos. 15-18, G/F, Choi Tung House, Tung Tau (II) Estate, Wong Tai Sin, Kowloon
® 27188311 @ 27166848 @ suma@naac.orghk
|:FREES
Shun Tin Hostel
NEEERIBIIR KRB KIENE 2 18 247-260 &  Rooms 247-260, 2/F, Tin Kuen House, Shun Tin Estate, Kwun Tong, Kowloon
® 23412807 @ 23411557 @ sth@naac.orghk
1298 o MRARBRE
Pleasant & Leisure Manors
FREPSH RS 6 9% 10F M2 & G 2 Block 10F & 10G, 6 San Fuk Road, Tuen Mun, New Territories
O 24544223 @ 24637288 @ plv@naac.orghk
S%E (MR EBEERERT)
Cheery Manor (with Residential Respite Service)
NAEBIBIBTII0RS15 (B "HA )2 B = Unit No. B, 2/F, Shun Lee Shopping Centre (Phase I1), Shun Lee Estate, Kwun Tong, Kowloon
® 27902207 @ 27901733 @ chm@naac.orghk

JEfx A Thb[E Sz 18 dul District Support Centre for Persons with Disabilities

o2

SAMEEZEDD (MRREREEALTORBRRTRBO M EREEIRE)
Wong Tai Sin Wellness Support Centre (with Day Care Service for Persons with Severe Disabilities and Day Respite Service)
hEES KB EWBERBRI T~ A28  Wing A, G/F, Chu Fung House, Fung Tak Estate, Wong Tai Sin, Kowloon
® 23207834 @ 23219096 @ wdsc@naac.orghk
M2 PRT5 5t 2 Ancillary Services Project :
- PRTA BB3fEZPYIE The Practice, Research & Training Centre on Autism
NRREZEZEAT 46 FEEWmMMLEP/MN\ 318 3/F, Tsz Wan Shan (South) Estate Community Centre, 45 Wan Wah Street, Tsz Wan Shan, Kowloon

® 23207834 © 23219096 @ wdsc@naac.orghk
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mEREA T ZBIBRARIE Home Care Service for Persons with Severe Disabilities

@ MHAARREARTEE
Together Home Care Service for Persons with Severe Disabilities
(1) #FREBPIX BEPEF b | 20-32 5
Units 29-32, G/F, Hing Ping House, Tai Hing Estate, Tuen Mun, New Territories
(2) MAB W RIBEIBER 482 SFRINTIE 2 SRADSCRATIB it TN 6A J% 7 57éR
482 Castle Peak Road, Kwai Chung & Portion of Shop 5A, Shop 7, G/F, Hutchison Estate, 2 Lei Muk Road Kwai Chung, New Territories
® 26180411 @ 26180198 @ tohc@neac.orghk

BRIt EEEIE D1 Community Rehabilitation Day Centre

@ HRABRAHEREDD
NT West Community Rehabilitation Day Centre
HRPPYRSIER @SR N 1-6 £ 9-16 5 Units 1-6 & 9-16, G/F, High Block, Wu Kwong House, Wu King Estate, Tuen Mun, New Territories
® 24569577 @ 24569571 @ ncrc@neac.orghk

FEBiEDih Parents Resource Centre

@ HRERRERPIL
Togetherness Parents Resource Centre
HARKIERBWMEBRTBIMELELH 2 18 202 888 Unit 202, JoysMark, Mung Tung Estate, Tung Chung, Lantau Island, New Nerritories
® 35007160 @ 35007170 @ tpre@naac.orghk

it @33R 88 Community Development Division

El@ =it E3ER 2 Neighbourhood Level Community Development Project

(66 HEHDO
Cha Kwo Ling Centre
NEEERIB AR AAT 121-123 58 Nos. 121-123, Cha Kwo Ling Main Street, Kwun Tong, Kowloon
e 2775 3050 @ 2952 9629 @ ckl@naac.orghk
©@ PRI/ eRddIn
Tuen Mun / Yuen Long Rural Village Centre
HRITEPINIEMIRES 8 S HIMEEIZH T 1 8888  Shop No. 1, G/F Aster Court Shopping Arcade, 8 Hung Tai Road, Hung Shui Kiu, Yuen Long, New Territories
® 24480880 @ 24451162 @ ty@naac.orghk

[EilE}2ARF% 518 Estate Redevelopment Services Project

@ Akt LIRS
Tai Hang Sai Social Work Service Team
NEERKH KINTOFHIBRE418 116 2 Room 116, Man Lok House, Tai Hang Sai Estate, Shamshuipo, Kowloon

® 36194331/97199107 ©) 27847439 (@ thss@naac.orghk

HERBEHZE2H 8& W3R 52 Community Investment and Inclusion Fund Social Capital Development Projects

@ MM Joyful REMRMHHE
Yan Tin Joyful Partnership Project
R EPIRBBEEI T  G/F, Luk Tin House, Yan Tin Estate, Tuen Mun, New Territories
@ 98592003 @ 35002612 @ ytjp@naac.orghk
@ T4ICBRE] hEZIEREE
"Healthy and Sustainable Life In Shek Kip Mei" Community Support and Networking Project
Nk ORI ERR 3/F FEEEZE3IE  MAC, 3/F, Mei Hei House, Shek Kip Mei Estate, Sham Shui Po, Kowloon
Q 9746 9965 @ 2784 7439 @ skci@naac.orghk
[BHR%R ] hEZIERZHE
"Healthy and Happy Family in Pak Tin" Community Support and Networking Project
NERFXEmITEMig ™ 3% Unit 3, G/F., Chak Tin House, Pak Tin Estate, Sham Shui Po, Kowloon
@ 6470 4645 @ 2784 7439 @ ptci@naac.orghk
[F#E @ K] —EiRib (E—H ) EiibEZIEREHS
"Good Neighbour@Tai Po” — Fu Tip Estate Community Support and Networking
HRABBZIWEEZMBrEDP/ 118 1/F, FuHeng Neighbourhood Community Centre, Fu Heng Estate, Tai Po, New Territories
® 26621666 @ 26621763 (@ good@naac.orghk
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A it iRFEX &P Mainland Service Division
BB T {F Supervisory Work

Q@ XSHERRUERBEPDL
Wenchang Neighbourhood Multi-Service Centre for the Elderly
M2 ARF5 518 Ancillary Services Project :
- RIS R R K E Fengyuan Neighbourhood Community University for the Elderly
M) BNmZEREERESI A2 — 118  1/F, 7-1 Cunshan North Street, Baohua Road, Liwan District, Guangzhou, China
) BNmZEREERESI AL — 218  2/F, 7-1 Cunshan North Street, Baohua Road, Liwan District, Guangzhou, China

® (8620)81360944 (@ (8620) 8136 0944 ( BB BARM) @ wohkinaac@126.com

f&0R#EI2d ) Day Care Centre for the Elderly

Q ERMESREOMERDN
Fengyuan Neighbourhood Day Care Centre for the Elderly
BMNHZEREBEEEFESI At ——I8 1/F, 7-1 Cunshan North Street, Baohua Road, Liwan District, Guangzhou, China
O (862008136 0944 (@ (8620)8136 0944 ( BT BRI )

REED i Day Activity Centre
EiRMESREEDN
Fengyuan Neighbourhood Day Activity Centre
BINhZEREEREZIVE %2 — 18 2/F, 7-1 Cunshan North Street, Baohua Road, Liwan District, Guangzhou, China
@ (8620)8177 0804 () (8620)8177 0804 ( ER B @A) @ fyndac@sina.com

55 IRTEEP Education Service Division

B2 & Day Creche

@ HREEE (MRETHRBHERERIGHEIRT)
Sun Chui Day Creche (with Occasional Child Care Service and Extended Hours Service)
ARV MBI T 516 38 Unit Nos. 5-16, G/F, Sun Kit House, Sun Chui Estate, Sha Tin, New Territories
® 26926733 © 2692 8002 @ scdc@naac.orghk

@ RESLE (WRETHRRHRERISMRR)
Yau Oi Day Creche (with Occasional Child Care Service and Extended Hours Service)
HREPIREME®IE 101-105 2~ Units 101-105, G/F, Oi Tak House, Yau Oi Estate, Tuen Mun, New Territories
® 24414866 @ 24416045 @ yodc@naac.orghk

5B E 5 il Kindergarten-cum-Child Care Centre

@ FRNRE (MERETHRRTE « HIEESEHR DRI BIRERERRRE)
Yuen Long Day Nursery (with Occasional Child Care Service, Integrated Programme in Kindergarten-cum-Child Care Centre and
Extended Hours Service)

ORI AT 23 SERIEAE—1&  1/F, Orion Court, 23 Mau Tan Street, Yuen Long, New Territories
® 24711191 @ 24711161 @ yldn@naac.orghk
@ MEDRE (MERETHRRFERHEEEHS DDFREEEI)
Fanling Day Nursery (with Occasional Child Care Service and Integrated Programme in Kindergarten-cum-Child Care Centre)
R EIETOIER0MAT 8 SEFEREST 915 1 18 37 5838 Shop No. 37, Level 1, Regentville Shopping Arcade, 8 Wo Mun Street, Luen Wo Hui, Fanling, New Territories
® 26762208 © 26767798 (@ fldn@naac.orghk

@ RBORE (HRLFMHSIRT - DHikE S5 PORUGHIR KRR IET)
Tung Chung Day Nursery (with Occasional Child Care Service, Integrated Programme in Kindergarten-cum-Child Care Centre and
Extended Hours Service)

SRR USRIBRERTE 2 FiEE15 118 1/F, Carpark 2, Yat Tung Estate, Tung Chung, Lantau Island, New Territories
® 315202202 @ 31522960 @ toan@naac.orghk
@ RMORE (MREFEDTIEH)
Tung Yan Day Nursery (with Occasional Child Care Service)
R KR\ USRIBHAEERES 1 SFIRERTE 15 B 1 1€ 1/F, Tower 15, Caribbean Coast, 1 Kin Tung Road, Tung Chung, Lantau Island, New Territories
® 31945120 @ 31945193 @ tydn@naac.orghk
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EEEI RS Healthy Aging Academy

RS2
Healthy Aging Academy
W48 es - BB ABBE 21 5% 131  Liaison Office: 13/F, 21 Pak Fuk Road, North Point, Hong Kong

® 25278888 @) 25286552 (@ ho@naac.orghk

.|

E&? College for Adults with Special Education Needs

0O =8
College for Adults with Special Education Needs
geEAUEEEREIEth N A2 Wing A, G/F, Chu Fung House, Fung Tak Estate, Wong Tai Sin, Kowloon

® 23207834 @ 23219096 (@ casen@naac.orghk

BS54 IRFEEP Health Care Service Division

thEHEARFE Chinese Medicine Service
@ BiPRLIDEZFh
C.C. Chien Memorial Chinese Medicine Clinic
NEEE AU A 498 No4 Chun Yan Street, Wong Tai Sin, Kowloon
@ 23234404 © 23219070 (@ cmc@naac.orghk
@ [RESE] — REhBEERE
Tung Chung Chinese Medicine Mobile Service
HRKUERERGE 1 57237 118  1/F, Carpark 1, Yat Tung Estate, Tung Chung, Lantau Island, New Territories
Q 6792 4678 @ 31406366 @ tcis.cmpl@naac.orghk

}ih[ERERR IS District Health Centre Express

b @ FEfRis—RES DHC Express — Islands

F )\ Core Centre

HARREIUERBE NeaRihER 003, 2536 5 B B2 Block B, Lot 2536, Ha Ling Pei, Tung Chung, Lantau Island, New Territories
@ 2556 5338 @ 2566 4382 @ dhcx@naac.orghk

i &12 %38 Social Enterprises Division
BERIRF Catering Services

Coffee Bunnies
BYEXIHBIE 6-7 Sk N B S84%  Shop B, G/F, Nos. 6 & 7 Shepherd Street, Tai Hang, Hong Kong
@ 64666802 (@) coby@naac.orghk

.|

B 4% 31 Contact Us
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—IRRBHTIEF
Support at a simple touch

| MeRHYRBREE
: The Neighbourhood Advice-Action Council
onation Page
) - '\_ ;

—RRia ,
‘General Donatlon

Hﬂﬂéﬁﬁﬁ E%"
Free@hinese Medical
Service to elderly <

| %*ﬂm-\e ‘
\  Perfect OugHome .

donation.naac.org. hk
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Help Our Neighbour Serve Our Community
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BB BRENTFIMNE
13/F, 21 Pak Fuk Road, North Point, Hong Kong - PN
@ 2527 4567 THE COMMUNITY CHEST
2528 6552 & BB R N
® ho@naac.org.hk

www.naac.org.hk
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